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Message

[ am pleased to congratulate The Samaritans on its
landmark 50" anniversary in Hong Kong.

Founded as an independent, non-profit organisation,
The Samaritans provides confidential emotional support to
people who are struggling to cope. Over the past 50 years,
The Samaritans Hong Kong has received more than 560 000
phone calls from people ranging from eight to 80 years old.
More than 100 carefully selected and trained volunteers —
business and institutional professionals, counsellors, educators
and students, retirees and many others — have been helping
despairing individuals through non-judgemental listening and
empathetic communication, pulling people in mental distress
back from the brink.

The Government attaches great importance to the
mental health of the public, offering targeted assistance to people
of different ages and needs. As mentioned in my 2024 Policy
Address, we are going to step up our efforts and extend integrated
services based on a medical-educational-social collaboration
model to promote mental health. Measures include developing
a multi-disciplinary framework with tiers to provide mental
health services; enhancing the Three-Tier School-based
Emergency Mechanism for early identification of and support to
students with suicide risk or mental health needs; setting up
Transitional Support Service Teams for Persons in Mental
Recovery to facilitate their integration into the community;
strengthening teacher training and parent education on children’s
mental health and more.

2 The Samaritans #BFIEE



The Government deeply values the indispensable role
that The Samaritans has played in suicide prevention over the past
50 years. The organisation’s unwavering commitment to
providing mental health support services, well-recognised in the
community, has helped ensure individuals facing mental health
challenges receive the care and assistance they require,
complementing the Government’s efforts in building a caring
society.

My thanks to The Samaritans and each and every one
of its compassionate volunteers. I look forward to our
continuing partnership, to working with The Samaritans closely
in creating an even more benevolent and caring Hong Kong.

(John KC LEE)
Chief Executive
Hong Kong Special Administrative Region

e
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Mr. Chan Kwok Ki, GBS, IDSM, JP

Chief Secretary for Administration ‘
Hong Kong Special Administrative Region
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Mr. Chris Sun, JP

Secretary for Labour and Welfare 1
Hong Kong Special Administrative Region
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Dr. Henry TANG Ying-yen, GBM, GBS, JP

member of the Standing Committee of
Chinese People’s Political Consultative Conference
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Professor The Hon CHEUNG Kin-chung Matthew, GBM, GBS, JP
Adjunct Professor, Faculty of Social Sciences,

The University of Hong Kong

Former Chief Secretary for Administration (2017-21) and
Secretary for Labour and Welfare (2007-17),

Hong Kong Special Administrative Region Government

| congratulate The Samaritans Hong Kong most warmly on
its 50th Anniversary.

Over the past five decades, The Samaritans has contributed
significantly to providing unconditional and confidential support to
all ethnicities in Hong Kong facing emotional distress and crisis or feeling suicidal. It
runs a 24-hour 365-day multilingual hotline telephone service (2896 0000) operated by
unpaid but fully trained volunteers.

Since its inception 1974, The Samaritans has received over 563 200 calls from
a wide spectrum of desperate callers aged between eight and 80. This translated into
an average of 30 calls per day. Talking through their feelings with a caring and patient
Samaritan volunteer provides much-needed relief and alleviates despair for the
desperate and distraught callers and can often be a tipping point in saving their lives.

With suicides continuing to be the leading cause of unnatural death in Hong
Kong, The Samaritans lends a vital, empathetic and timely shoulder for the emotionally
distressed to cry on. The 110-plus volunteers together generously donate an average of
11,400 hours a year to listening service.

As a charitable body, The Samaritans has firmly established itself as a shining
beacon of hope and compassion, a sturdy bastion of emotional support and counselling
as well as a strong bulwark against suicidal thoughts and negativity.

| distinctly recall my memorable visit to The Samaritans Centre at its Chaiwan
Office in November 2018 in my capacity as Chief Secretary for Administration to
understand its operation at first hand. | interacted at length with some of the volunteers.
| came away deeply touched and impressed by their selfless devotion, strong sense
of compassion and exemplary civic spirit. Their enthusiasm was simply infectious and
highly commendable. They were and are all unsung heroes.

On the momentous occasion of its 50th Anniversary, | salute The Samaritans and
its many volunteers for their unstinting efforts and unwavering commitment over the
past half a century in providing a lifeline and bringing hope and warmth for the deeply
distressed and suicidal. | wish it continued success in the many decades ahead.

The Samaritans HEfIEZ=E 7
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Celebration of the 50th Anniversary of The Samaritans

On behalf of the Community Chest, | am most delighted to extend our warmest congratulations
to The Samaritans on the celebration of its 50th Anniversary.

The Samaritans has been a member agency of the Chest since 1983. We are pleased to
see that Chest funding has been used to provide emotional support and suicide prevention
service for individuals who are in emotional distress and experiencing suicidal thoughts,
including round-the-clock hotline service, befriending e-mail service and outreach service.

Half a century of dedication deserves applause and celebration! The Samaritans has been
a cornerstone for emotional support and suicide prevention to provide hope to many people
in need. Congratulations on The Samaritans’ incredible contributions to Hong Kong over the
past 50 years.

Our best wishes to The Samaritans for upkeeping and developing their professional and
quality services to Hong Kong.

i

Mr Charles Yang, BBS, JP
Admissions, Budgets and Allocations Committee Chairman
The Community Chest of Hong Kong

The Samaritans #HEFfZEE 9
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Dr Lam Ching-choi, SBS, JP

Chief Executive Officer
Haven of Hope Christian Service
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Chief Executive Officer
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Congratulatory Messages
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Dear All Samaritans in Hong Kong,

Congratulations on reaching the remarkable milestone of 50 years of dedicated service. As
a consultant who had had the privilege of working with you for over a decade, | am deeply
honored to extend my heartfelt congratulations on this significant anniversary.

Your selfless contributions to suicide prevention have profoundly impacted countless lives.
The dedication, compassion, and tireless efforts you demonstrate daily are truly inspiring.
You have been a beacon of hope and support for many in our community, and your impact is
immeasurable.

As Emily Dickinson beautifully said, “Hope is the thing with feathers that perches in the soul
and sings the tune without the words and never stops at all.” Your work embodies this spirit
of hope, providing light in the darkest of times.

It has been an honor to be part of this journey with you. As we celebrate this milestone, let
us also look forward to the future with renewed commitment and enthusiasm. One specific
initiative we are excited about is the development of our web based gatekeeper suicide
prevention training programme for young people in Hong Kong, which aims to provide
empirical supported and theoretical driven suicidality inquiry and referral competencies for
young people to identify other young people in needs. This is particularly crucial as recent
data shows that globally, one in seven 10-19-year-olds experiences a mental disorder, with
depression, anxiety, and behavioral disorders being the most common. Additionally, suicide
is the third leading cause of death among those aged 15-29 years. This is a truly youth for self,
for others, and for youth pioneering initiative in Hong Kong.

Together, we will continue to advance our mission, innovate in our approaches, and expand
our reach to support even more individuals in need.

Here’s to many more years of making a difference and saving lives. Congratulations once
again on your 50th anniversary, and thank you for all that you do.

Warm regards,
Paul W.C. Wong

Prof. WONG W.C Paul

Associate Professor / Clinical Psychologist in Accredited Register
Faculty of Social Sciences, The University of Hong Kong

12 The Samaritans G FI =&
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Congratulatory Message

On this momentous occasion of your 50th anniversary of service in Hong Kong, | would
like to extend my heartfelt congratulations to The Samaritans for half a century of steadfast
dedication to saving lives and supporting individuals in their darkest hours. Your commitment
to providing vital mental health support and suicide prevention services has made a profound
impact on the community, offering hope and healing to those in need.

As a research institution in the field of suicide prevention with long collaboration with The
Samaritans, the Centre of Suicide Research and Prevention recognizes and appreciates
the invaluable role that The Samaritans play in the broader effort to reduce suicide rates
and promote mental wellness in Hong Kong. On top of maintaining the suicide hotline, your
dedication in prevention work such as developing school programs to ebb the recent trend in
youth suicides exemplify a legacy of compassion, empathy, and solidarity that has touched
the lives of countless individuals and families in Hong Kong. Your unwavering support to our
past initiatives in suicide prevention were also deeply appreciated.

As you mark this significant milestone, may your organization be filled with pride for all that
you have accomplished, gratitude for the lives you have touched, and inspiration to continue
your vital mission of saving lives and supporting those in crisis. May | extend my deepest
admiration and congratulations to The Samaritans on this remarkable achievement and
wishes you continued success in your important work ahead.

With warmest regards and heartfelt congratulations,

Prof. Yip S.F Paul

Director, HKJC Centre for Suicide Research and Prevention
Chair Professor, Department of Social Work and Social Administration
Associate Dean (Knowledge Exchange and Development),
Faculty of Social Sciences The University of Hong Kong

The Samaritans #HEFfIEE 13
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Dear Samaritans,

Please accept my heartfelt congratulations on the monumental occasion of The Samaritans
50th anniversary. This significant milestone is a testament to the tireless dedication,
compassion, and resilience that your organization has demonstrated over the past five
decades to the needs.

Your tireless efforts to provide mental health support and alleviating distress have made a
profound impact on countless lives. The commitment of your volunteers and staff to offer a
listening ear and a helping hand to those in need is truly commendable. Your work not only
supports individuals but also strengthens communities and fosters a culture of kindness and
generosity. The work of The Samaritans continues to inspire and uplift us all.

Thank you for all that you do. Congratulations once again on this incredible milestone. May
The Samaritans continue to thrive and make a meaningful difference in the lives of those
who in needs to reach you out. | look forward to contributing to the continuous success and
growth of your invaluable services.

Warmest regards,

Dr Kai-lok MAK, Greg

Honorary Consultant

Specialist in Psychiatry

Honorary Clinical Associate Professor, Department Of Psychiatry,
The Chinese University of Hong Kong

Honorary Clinical Assistant Professor, Department Of Psychiatry,
The University of Hong Kong

14 The Samaritans G FI =&
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50 years of Samaritans history
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The Samaritans was founded by Rev. Chad
Varah in London because a young girl
who had her first periods thought she had
been afflicted by a sexually transmitted
disease and had killed herself as she could
not talk to anybody about it. He invited all
parishioners to talk to him about anything
that was bothering them over a cup of tea.
This drive caught momentum, and he was
joined by other volunteers in this effort.

Prote

Based on the same principles suicide prevention
service was started by Andrew Tu and Mrs.
Elsie Tu. Mr. Dave Tredrea, an ex-Samaritan from
the UK who was working as a teacher in the
school founded by Andrew and Elsie, played
an important role in shaping the local suicide
prevention services based on similar principles
as in the UK.

Chad Varah visited Hong Kong
and encouraged the establishment
of a Samaritans branch. A group
of 20 volunteers was formed under
the leadership of Andrew Tu
who became the first Director of
The Samaritans in HK.

*3 The group moved to an office
in the Sailors and Soldiers
Home in Wanchai and started
providing 24-hour hotline
service, every day of the year.

3
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A two-day concert was organised with popular singer
Louis Castro besides many other well known singers
to raise the awareness of The Samaritans with special
focus on Young Samaritans Peer Support Programme
(“YSPSP”) for prevention of suicides among youths.

Mr. Henry Tang Chief Secretary of HKSAR, visited
our centre in Chai Wan with his wife and daughter,
interacted with our volunteers and assured
continued support from the Government to help
strengthen our services.

Dr. Chad Varah, by then highly decorated,
passed away on 8 September 2007 at the
age of 95. Local email support service in
Chinese was introduced.

Support group for People Bereaved
by Suicide (PBS) for English speaking
community was launched.

The Samaritans HK became a full member
of Befrienders Worldwide (formerly known as
Befrienders International).

of Suicide Day”

The Samaritans HK organised
the first local conference for
survivors of suicides as part
of the “International Survivors

SKO and ESKO programmes
were consolidated to become
Youth Suicide Prevention
Project (YSPP)




—

OFENING OF OUR CENTRE BY OUR "
JOINT TATRONS MRS, LAVENDIER
PATTEN AND ME, ANTREW TUON

2INT) FERRUARY, 1993,

The Samaritans hosted an
international conference in HK

in April of that year. It was
The Samaritans (English | | very well attended by fellow
Speaking  Service) was Samaritans from all around The Samaritans moved to
registered and became the the world as by then this a new centre in Chai Wan
first branch of Befrienders | | suicide prevention movement and have continued there
International. | had spread across the world. since then.

Chad Varah visited Hong Kong
for a fund-raising concert. He also
conducted a workshop at the
Centre. We were renamed as The
Samaritans, 24-hour Multi-Lingual
Suicide Prevention Hotline.

The Samaritans moved to an office
in Wan Chai MTR station and
continued providing the 24-hour
service from this location.

_ Another Samaritans branch (now known
as Suicide Prevention Services) was
d established which exclusively handles
calls in Cantonese and it was operating
from Tung Tau Estate in Kowloon.

SKO a youth life skill programme
was introduced with collaboration
between The Samaritans, KELY
and Outward Bound.

Conference on Youth
Suicide Prevention was
staged in HK.

Email support service in English ESKO, an English version of the SKO ;
besides the 24 hours multi-lingual programme, was introduced catering to
hotline was launched. international schools in Hong Kong.

il
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- A programme launched in 2016 earlier
The organisation amended and called Carers of the Elderly was renamed as
adopted a new constitution STAR (Supporting the Aged Responsibly)
to have Detter transparency and it continued to gain momentum while
and more effective corporate providing emotional support information to
GemElEE. the elderly and their care givers.

The Samaritans completed
40 years of service in HK.
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Mr. Matthew Cheung, Chief Secretary
of HKSAR, visited our Centre in
Chai Wan. He expressed genuine
care and support for the work of
The Samaritans and assured of all
possible help to strengthen the work
of the organisation.

We successfully celebrated a Flag Day to
raise funds for the organisation with active
involvement of school students and parents.

With the help of financial support from
Jockey Club Charities Trust a new
programme titled Gate Keeping Training
course for combating youth suicide which
saw a huge surge in the current year is in the
final stage of implementation.

We are celebrating our 50th anniversary
now and today’s dinner gathering is the first
official function.

We plan to have many programs and run
publicity campaigns throughout this year
and next year towards fulfilling our mission
“saving lives by caring for those in distress”.

18 The Samaritans #HiIGFI =&




Devastating impact of COVID was felt the world over and Hong
Kong was no exception. We adopted and adapted new norms and
successfully continued to provide 24-hour service, training new
batches of volunteers and ensured well-being of our volunteers.

A new school based suicide prevention programme was A
launched encompassing mental well-being education for Me., Proj@o(. o,

teachers, parents and care givers, youth ambassador training and e
school-based consultation on demand. G b

“The Samaritans Jockey Club Life is The Samaritans was selected as
Beautiful Intergenerational Programme” a one of the awardees of the Hong
first of its kind was launched having gained Kong volunteer award 2022. A new
experience from our YSPSP programme project office was set up in Lai 1
for youths and STAR programme for Chi Kok with the financial support Y
the elderly. from the Hong Kong Jockey Club. ;
We continued to provide uninterrupted || A new project titled The Hong %
24-hour service despite the civil unrest Kong Jockey Club Community
Project Grant: Ageing well with
Youth Intergenerational Programme {
commenced operations.

e
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We continued serving the Hong Kong community through our core
service and various target-based programmes serving the elderly
and youths, initiated over the past several years as mentioned earlier.
We introduced new projects with financial support from the
Hong Kong Government and Jockey Club Charities Trust. Mental
Health Initiative Phase 1 and Phase 2 were launched which e
specifically focused on school students, teachers and parents. | z
These initiatives have been receiving overwhelming response from
schools all across Hong Kong.

The Samaritans HEFZEE 19



Message from the Chair of the Board of Directors

ESTERMINE

Message from the Chair of the Board of Directors

As we celebrate the 50th anniversary of “The Samaritans” Hong Kong, | am filled with
immense pride and gratitude for the journey that has brought us to this remarkable
milestone. For five decades, our organization has stood as a beacon of hope, compassion,
and unwavering support for individuals in their darkest moments. Each interaction was
a reminder of the profound impact a listening ear can have. Behind every call there is
a person-a life-and it is our privilege to be there for them, offering hope and a sense of
connection when they need it most. This is not merely a testament to the resilience of our
mission but also to the collective dedication of our volunteers, staff, donors, partners, and
the countless lives we have touched along the way.

The past 50 years have been marked by both challenges and triumphs. Suicide remains
a significant public health concern in Hong Kong, where the pressures of urban living,
economic uncertainty, and social isolation often weigh heavily on individuals. According
to the latest statistics released by the Census and Statistics Department, there were over
1,000 reported suicides in 2023 alone—a sobering reminder of the urgent need for mental
health support and intervention. Among these cases, young people aged 15-24 and
adults aged 60 and above are particularly vulnerable, underscoring the importance of
targeted outreach efforts.

Despite these troubling numbers, The Samaritans Hong Kong continues to make a tangible
difference. Inthe last year alone, our hotline received nearly 21,000 calls, providing immediate
emotional support and crisis intervention to those in need. Behind each contact made is a
story of ongoing pain, continuous struggle and every conversation provides an opportunity
to offer hope and prevent tragedy. Our outreach programs have reached thousands of
elderly individuals, students and community members, raising awareness about mental
health issues and equipping them with tools to cope with life’s never ending challenges.

This anniversary is an opportunity to highlight some of our key initiatives made possible
through the generous support of our partners. One such program is the “Ageing Well with
Youth Intergenerational Programme,” funded by The Hong Kong Jockey Club Charities
Trust under its Community Project Grant. This innovative initiative focuses on enhancing
the mental well-being of both youth and the elderly by fostering meaningful and mutually
beneficialconnectionsbetweengenerations. Throughworkshops,dialogues,andcollaborative
activities, the program bridges age gaps, promoting mutual understanding, support, and
mental wellness. We are deeply grateful to The Hong Kong Jockey Club Charities Trust for
enabling us to implement this transformative project.

20 The Samaritans #HBFIEE




Additionally, we extend our heartfelt thanks to the Advisory Committee on Mental Health
for their continued support through the Mental Health Initiatives Funding Scheme (MHIFS).
Under Phase 1 of MHIFS, we launched a school-based initiative targeting secondary schools
to enhance the mental well-being of students. Key components include training youth
ambassadors, educating teachers, parents, and caregivers on mental health awareness, and
providing consultation services for school administrators. Building on this success, Phase
2 of MHIFS extends our efforts to primary schools, offering resilience training for students
and specialized mental health workshops for parents. These programs are instrumental
in creating supportive environments that nurture the emotional growth and well-being
of children and adolescents. We sincerely thank the Advisory Committee on Mental
Health for their vision and commitment to strengthening mental health resources across
Hong Kong.

We are profoundly grateful to The Hong Kong Jockey Club Charities Trust, The
Community Chest of Hong Kong, and the support from the Hong Kong Government for
their steadfast commitment and funding over the years. Their contributions have been
instrumental in enabling us to expand our services, enhance training for our volunteers, and
implement innovative projects such as digital platforms and youth-focused initiatives. This
consistent and reliable support ensures that we can continue to provide critical emotional
support and raise awareness about mental health issues within the community.

Finally, | want to thank each person who has supported Samaritans Hong Kong throughout
its 50-year journey. To our donors, corporate partners, government agencies, and friends
in the community, thank you for believing in our mission and standing alongside us. Your
contributions enable us to sustain and expand our vital work, ensuring that The Samaritans
Hong Kong remains a source of strength and solace for generations to come. All the work
we have done over the years was possible with the active involvement and dedicated
services provided by our relentless team of volunteers and staff. My sincere thanks!

With heartfelt thanks,

Ashok Bansal
Chair of the Board of Directors
The Samaritans Hong Kong

The Samaritans #IEfEE 21




Message from the Chief Executive
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Dear Supporters, Volunteers, and Friends,

This year, we celebrate a truly remarkable milestone—our 50th anniversary. For five
decades, The Samaritans has been a source of hope and support, standing by anyone in
need, no matter the time or circumstance. As we reflect on this incredible journey, we are
filled with immense gratitude for our volunteers, donors, partners, and supporters who have
made this mission possible.

Our golden anniversary was made even more meaningful by the success of our Flag
Day, where over 1,000 dedicated volunteers (aged from 8 to 80 years old) came together
to raise much-needed funds for our life-saving work. This event was a powerful
demonstration of the compassion and unity that continue to drive The Samaritans
forward, and we are deeply grateful to everyone who participated and contributed.

Over the past year, we’ve continued to expand our reach and adapt our services to meet
the needs of our community. Alongside our 24-hour hotline, we have continued to offer our
befriender email service for those who feel more comfortable expressing their concerns
in writing. This service allows us to provide support to individuals who may find it easier
to share their feelings through email, ensuring that no one is left unheard.

We are also proud of the work of our STAR team, which has been at the forefront of our
outreach services. This year, the team delivered positive training programs to various
elderly centres, equipping participants with skills to build resilience and foster
mental well-being. These sessions are a vital part of our commitment to reaching
vulnerable populations and promoting a culture of care and connection.

In addition, we are honoured to continue three key projects that address mental health and
intergenerational connections:

The Hong Kong Jockey Club Community Project Grant: Ageing Well with Youth Inter-

1 generational Programme

Funded by The Hong Kong Jockey Club Charities Trust, this program focuses
on enhancing the mental well-being of both youth and the elderly by fostering
meaningful connections between the two generations. Through various activities
and initiatives, the program bridges age groups, and promotes mutual
understanding, support, and mental wellness.

Mental Health Initiatives Funding Scheme (MHIFS Phase 1)

2 Supported by the Advisory Committee on Mental Health, this school-based initiative
enhances the mental well-being of secondary school students. The project includes:

4 youth ambassadors training for students
€ mental well-being education for teachers, parents, and caregivers
€ school-based consultation services for school administrators

22 The Samaritans HBFIEE



3 Mental Health Initiatives Funding Scheme (MHIFS Phase 2)

Also supported by the Advisory Committee on Mental Health, this program works
with primary schools to provide:

@ children’s mental health training for parents
@ resilience training for students
¢ family-based resilience day camps for whole families

These projects have been instrumental in promoting mental health awareness and
fostering resilience in the communities we serve.

Throughout this year, our dedicated volunteers have continued to respond nearly
21,000 calls and messages, standing by people in their darkest moments. Every
conversation and every email exchange is a reminder of the power of human
connection and the vital role we play in saving lives.

As we celebrate 50 years of service, we remain deeply committed to our mission of
reducing the number of lives lost to suicide. Whether through innovative programs,
new partnerships, or expanded services, we will continue to be here for anyone who
needs us—24 hours a day.

To our volunteers, donors, and supporters: thank you for your unwavering belief in our
mission. Your kindness, dedication, and generosity are the foundation of all that we have
achieved and all that we will achieve in the future. Together, we are making a difference.

Looking ahead, we are filled with hope, determination, and the certainty that every life
matters. Together, we will continue to listen, support, and save lives.

With heartfelt gratitude and hope,
Janet Jones Tsang

Chief Executive
The Samaritans

The Samaritans #HEfIEE 23



24-hour Multi-lingual Suicide Prevention Hotline and Befriending Email

24 MBS ZIEFE SR LL B AR AR I EE AR T3

Hotline Service

20 4R AR 73

Number of Calls

Sk Bh E 5
20,734
Monthly Average
S AT AR
1/7:‘2 g Daily average
| - B H¥

S5

Last year, we received a total number of 20,734 calls.
On average, we received about 1,728 calls each month

or 56 calls a day. The number of calls received has \
decreased compared with the previous year in which ;

some people prefer to communicate by email and
also because there is an increasing number of mental
support hotlines for people to choose from.

FEEE > FFIHiEEE20,734EKBNERE » BIE BT

31,7288 » B HFI94I561E - REHBEZFHEATRE
BEET RAEMDIRFFEREEDSEKE - FEHTE LN
B4 ST IR AR IRFS NN ©

Language K E ;5

Male B4 8,832 Female %1% 4,468

Chinese H1X 6,531 Chinese X 3,001

English 31X 2,173 English 31X 1,422

Other Hfth 128 Other Hfth 45

Silent callers STBKXE 7,431

24 The Samaritans #HIBFIEE



Email Service

EHRH English
AXEH
Total 5:2'3 ,

K Bf — —
c0 v am
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Gender 1% 5l

Male B4 446 Female %1% 113

Unknown 8E4&¥# 45

A total of 604 befriending emails were replied,
including 527 English emails and 77 emails in
Chinese. On average, we sent out 50 emails per month to
those who approached us by email.

BIINEIE T 6045 KB EE - HpHEXEH(H527% »
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We organised 3 training courses. In total 21
new volunteers went on to staff the hotlines. Our
volunteers contributed a total of 9316 befriending
hours to our hotline service last year.
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Volunteer training
= Lig3

Consistent with past years, we successfully conducted
three training courses this year for potential volunteers.
A total of 21 participants completed the course and
have since joined our team as volunteers, contributing
their time and effort to support our hotline service.

At the start of each new course, we are always
delighted to meet individuals of all ages and - i ‘-’W-Eﬂ'ﬂ
backgrounds. These individuals are willing to offer their = ]
time and energy to support the Samaritans’ cause
and provide suicide prevention services through
compassionate listening.

Our Training Team consists of a small group of
experienced and committed volunteers who
collaborate to conduct three training courses annually.
Each course spans approximately six weeks and is
delivered primarily in English, supplemented with
Cantonese. The curriculum emphasises intensive
and thorough skills practice, including role-playing,
group discussions, and practical exercises. Through
this process, participants acquire the essential skills
needed to listen to callers with empathy, without
judgment, and with complete confidentiality. =

Upon completing the training, new volunteers are
paired with senior volunteers who act as mentors
during the initial stages of their volunteering journey.
Additionally, we have a well-established volunteer care
system in place to provide ongoing emotional support
and address the needs of our volunteers throughout
their service.

HBREFE— BARSEMRINEMR T = HAEIERE
FH2UMUFHFE LR AE > AR R RFFE X - BLE
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Flag day

=0-4=

With the approval of the Social Welfare Department (SWD),
The Samaritans successfully organised a regional Flag Day
fundraising event on 23 March 2024 in the New Territories. Thanks
to the generous support of the general public, schools, and elderly
centres, we raised a total of $248,632. The funds collected will
be allocated to support our suicide prevention hotline, outreach
programs, and administrative costs.

We extend our heartfelt gratitude to the following schools,
elderly centres, companies, and individuals for their invaluable
contributions to the success of this event: (in no particular order)

Schools 245

AHRBEEBLCITER

EAgRENE S K H Mung Yan Primary School

FEE R Kau Yan College

NEEE BB/ R Diocesan Boys’ School Primary Division
FRISREE Kwok Tak Seng Catholic Secondary School
PEABREFENR The Chinese Y.M.C.A. Primary School

KI5EEX KR Sun Island English Kindergarten

M EERLC e Carmel Bunnan Tong Memorial Secondary School
AEFE (BeEED Ho Fung College (Sponsored By Sik Sik Yuen)
BB AR SR/ N2 Shun Tak Fraternal Association Lee Kam Primary School
BEMLC SR Liu Po Shan Memorial College

REZRISEHE Catholic Ming Yuen Secondary School

BEZRIERICITPE
Elderly Centers &)
CEZHLRELEDRD
BEREEERREEHRIM
Company 1B

Continuous Technologies International Ltd
Impact HK

We are deeply grateful for your unwavering
support, which enables us to continue our vital
work in the community.

BAIHES RIS EOITRRRUN &
EATRARAVRBN TR -

Lok Sin Tong Leung Chik Wai Memorial School

HHESEMNEHE MIBA DS
2024F 3R 23HMINEMEE P&t
BHEEREY EKEATR BRERE
POMNBEBRZF AAXESEEE
248,6327T - T ERIAAF A X LE
BRAGRYE SEAERTBER
FIxZ

BARORRBATER  REPO - KB
REABZREHNRENIZE (BIREAD
Foig)

Tai Po Shung Tak Catholic Wong Kin Sheung Memorial School

Yan Oi Tong - Wu Chung Elderly Community Centre
Evangelize China Fellowship - Fu On Church Elderly Centre




Supporting The Aged Responsibly (STAR) Programme
EFRE - EEZHEGE
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The programme aims at providing support and
help to the elderly and their carers who are
under immense stress. 2023-24 continued to be
a very busy year for the STAR team. Working in
collaboration with 24 NGOs, 46 sessions of
activities were organized, including talks,
workshops, mutual support groups, volunteer and
frontline staff development trainings. A total of 891
participants were recorded.

The activities were very well responded by
participants who commended them as highly
informative and useful, well addressing their
problems. STAR team volunteers feel greatly
encouraged and would continue to serve the needy
with enthusiasm, empathy and care.

LT ENR ERHRE RRBEE RMHIE - HEh it
BNEREEETEHINNERS - 2023-20245F
B TE#RE NMEABESE T IR —F - /EE
24EHIFL BB R B T HACEN EE) - B2IERBEE -
Tfrth ~ iRV~ BT RATRE TREE - B
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Summary of the Supporting The Aged Responsibly (STAR) Programme 2023 - 2024

EMRE - HEWTHE2023-202412%

Sessions completed

Participants

Participating NGOs

ST AR BN

46
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Baptist Oi Kwan Social Service

REEERTERGE

Neighbourhood Advice-Action Council Tin Shui
Neighbourhood Elderly Centre
A= E g R Inab 2 FEE PO

Chinese YMCA of HK Po Shek Wu Elderly
Neighbourhood Centre
FELBHSEFEFELHRENLSPHO

Neighbourhood Advice-Action Council Tuen Mun
District Integrated Services Centre for the Elderly

HEWHEGEMESRSREEREO

Chung Sing Benevolent Society Tan Siu Lin
Neighbourhood Elderly Centre
BEREESHRTFCRIMSHO

New Life Church of Christ Ho Man Tin
Neighbourhood Elderly Centre

FEEBINEEAXAEREMEHO

The Endeavourers HK Bert James Young
Neighbourhood Elderly Centre
FERS SRR

Pok Oi Hospital Chan Shi Sau Memorial
Social Service Centre

BEERRTELTHEREPO

Evangelical Free Church of China Fook
On Church Social Centre for the Elderly
BRETEXRMMEEDO

The Salvation Army Tai Wo Hau Centre
for Senior Citizens

BHEXBEOREPRD

Fung Ying Seen Koon Tsung Tsin Mission of HK
Jubilee Neighbourhood Elderly Centre
ERIEFERENSFO

St. James Settlement Integrated Home
Care Services (Central & Western District)

PSRN ETARSS RERRRY

HK Mutual Encouragement Association
Cheng Yu Tung Social Centre for the Elderly
FEERSERAZWMERL

Tung Wah Group of Hospitals Fong Shiu Yee
Neighbourhood Elderly Centre
RE=Z[RAZHEREFMEHO

HK Mutual Encouragement Association
Jane Shu Tsao Neighbourhood Elderly Centre
FEEERMEEFHEZARD

Tung Wah Group of Hospitals Wilson T.S.
Wang District Elderly Community Centre
RE=RIEHREEHEDD

HK Sheng Kung Hui Welfare Council
Wong Tai Sin District Health Centre
FRENEFAUREFSRIEFO

Tsz Fung Neighbourhood Elderly Centre
TEEMESZERREMNS PO

HK Toi Shan Association Neighbourhood
Elderly Centre
CEEFEELEHERENSPO

Wah Fu Elderly Centre
BHEEEREPD

International Church of the Foursquare Gospel
HK District Ltd. Lung Hang Church Elderly Centre
BN GESEEERERRANEFTFEEEPRD

Yan Oi Tong, Woo Chung District Elderly
Community Centre

CEEHBREMEFO

Kowloon City DHC Express
SREImt B R 2 G

Yan Chai Hospital Mrs. Tsang Wing
Neighbourhood Elderly Centre
CBEBREERAREMS PO
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Community outreach

B SR AR5

The mission of our community outreach is to foster
mental wellness and prevent suicide by providing talks
and workshops in both Cantonese and English. The
topics and formats of our outreach efforts vary
depending on the needs of the audience.

This year, we managed to hold 82 talks and
workshops, reaching a total of 4,076 people from
diverse backgrounds, including primary, secondary,
and, university students, parents and teachers, elderly
individuals and carers, and professionals.

30 I helSamaritans il 1%
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The Hong Kong Jockey Club

Community Project Grant:

Ageing Well with

Youth Intergenerational Programme
BEERSHEENFH.EEERELEWR

SE AR EREEEETERIOS
T TEEERGHEENE :ES
BRELESRE EBAS=F-

AEEEUBRAEAZERE - WER
SIFMHEREFLEEEER » FEA
HES45% - H2022F4F18AE » &tE|
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List of Elderly Agencies/Schools collaborated in 2023-2024 (*Ranking in no particular order)
2023-2024FEEEZRERL / BV #8575 %#)

Mental Well-Being Nurture Groups £ & IF [##iE/)\4B

RE=[frhEEREDBSHO Fong Yun Wah Neighbourhood Elderly Centre
CEBE—tHEREEUEHL Yan Oi Tong Woo Chung District Elderly Community Centre
EREHGAEREMNEZHO HKEC Tai Hing Neighbourhood Elderly Centre

Youth Ambassador Training SEA{FEZ:

B2 ||(RE) P2 Tsang Pik Shan (Sung Lan) Secondary School
WD E b La Salle College

AIERE Ho Yu College (Sponsored By Sik Sik Yuen)
BEERE Hon Wah College
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School-based Mental Health Enhancement Programme (MHI 1)

RAGERZERAE (MHI1)

With our experience in youth ambassador training and
working with the schools in Hong Kong, the programme
was launched to engage all stakeholders in the campus
to join hands to achieve suicide prevention of youths
and betterment of their mental well-being .

The programme, kicked-off on 1st October 2022,
aimed to provide psychological well-being training and
education for stakeholders in a school environment to
support suicide prevention. It aimed to enhance:

i. awareness and acceptance of the importance of
mental well-being of children and young people in
suicide prevention

ii. peer-support and understanding amongst young
people to enable them to reduce stigma around
mental illness, and to support one another

iii. engagements and capabilities of school

administrators, teachers, parents and caregivers to
support mental wellness of children and young
people by reinforcing their knowledge in personal
growth, self-care and mood disorders

The Programme consists of 3 major elements:

“The Mental Well-being Education for Teachers,
Parents and Caregivers” enhances the mental health
knowledge of teachers, parents and caregivers on
topics including depression, anxiety, stress and
other mood disorders which will enable them to identify
vulnerable children and provide support to ultimately
prevent youth suicide.

Youth ambassador training coaches secondary
school students to help their peers by equipping
them with practical knowledge on how to provide
emotional support and constructive ways to cope
with emotional difficulties. Throughout the training,
students were equipped with knowledge and skills
by enhancing their understanding on emotions,
active listening skills and empathy as well as skills
for promotion of messages of suicide prevention.
Their mental well-being is nurtured and participants
are encouraged to feel empowered in the face
of future challenges as well as to provide emotional
support to their peers.

34 The Samaritans #HBFIEE

School-based consultation on demand is available
to stakeholders of participating schools to deal
with more significant issues. Advice would be
tailored to reflect the specific situations and needs
of individual schools with regards to students’
self-harm behaviours and suicidal thoughts.

The programme served 17 campus communities
and benefited thousands of students and their
parents and families. Some 900 parents and
teachers from participating schools were recruited
and served through face-to-face seminars. A total
of 150 youth ambassadors completed the training
in this programme.

HEEEMAEESEAFBI A ENETBEREEN
ERAER  BRERMERNHERFEE EMBELFER
M ERE1IEER -

ZaTEINS2022F10 B1HME) - HBERRIRFFHE RIH

DIERFIEIITIEE - U FRphBRR - fH 8IS :

i BERB[HBEHRENTIFERNETIREOERE
EFAF BRI EE AR -

ii. EFEATRIURMAZIFNESR PR EHERL
SRR WEREE ST -

il. SIBNEEAE LA RRNBREZRUIEREN
BOFOERENS L REMFIEEANE  BBREIEN
KSR RAY T 8 o




stEIEE 3 AEXERER:

‘RRUMMBHEBEHNTIGEEEM  RERMNBESENOE
REMNE SFEN0E  £E  BAOMEMBHER A EMF
BEARBIRREREC RERBLE  MRHUBEEMRRE
ERFHLEERR-

“BEAEEE S EII R R AR B FIRARE - M
EERHIFEIENGENERAH - BBEEIP2BI5E
B IRESELEE  BIIRPRO KRB L BRRF AR R I5 > 1Em
RABENERITERE RSB AIRMHRE

‘RACHEEBER A2HEBRNENEREBEEE
EE RERNRTERIATEEETHEESR  HEMER
BREBEERTANBERIBEAENERT K.
RANMERBRAENAERB T17EARBME 28
YT REBERERXBNRE 518135 T902REMNZAR L »
BIEEBENA FIRMEARTE - §52023-2024%F » #1507
BEXECIERSE S T1E -

Participating Schools (*Ranking in no particular order)
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Holy Family Canossian College

Wa Ying College

Tak Nga Secondary School

Tak Oi Secondary School

Ho Yu College and Primary School (Sponsored By Sik Sik Yuen)
Kowloon True Light School

Fresh Fish Traders’ School

HKBU Affiliated School Wong Kam Fai Secondary and Primary School
St. Paul’s Convent School

Chai Wan Kok Catholic Primary School

Lam Tin Methodist Primary School

Lingnan University Alumni Association (Hong Kong) Primary School
PLK Chan Yat Primary School

SKH St. Andrew’s Primary School

Pui Tak Canossian Primary School

St. Bonaventure College and High School

Delia (Man Kiu) English Primary School

Tseung Kwan O Methodist Primary School
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School-based Mental Health Enhancement Programme (MHI 2)

RACERZERAE (MHI 2)
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Participating Schools (*Ranking in no particular order)
SHBR HEFHEE)

BB R =R/ NE Shun Tak Fraternal Association Lee Kam Primary School

EERBEERTERERER ELCHK Kwai Shing Lutheran Primary School

REZ[RFRENE TWGHSs Leo Tung-hai Lee Primary School

BBEEEHHBERNEER HHCKLA Buddhist Chan Shi Wan Primary School

BIEE/NE Tsing Yi Trade Association Primary School

ABREFEBLSER Sung Tak Wong Kin Sheung Memorial School

Bz LfEERIRNE Ma On Shan Methodist Primary School

RE=FTENEREHG/NE TWGHSs Hong Kong and Kowloon Electrical Appliances Merchants Association Limited School
Total number of parents served = 185 Total number of students served = 187 8 camps held

28 sessions for parents 28 sessions for students
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Consultants, affiliations and memberships

BE LS EHKE

Honorary Psychological Consultant

IOV 22 R

Dr. Paul Wong Dr. Greg Mak Kai Lok
=RDEIELT RRHBEE

Legal Consultant

AR

Mr. Henry J.H. Wheare
=I5B e

Auditor
=2 AT

JFU CPA
BB E TS5

Affiliations and memberships

S EH#E

~\ ® 7/ \ :
Befrrenders i ey e VX HKCSS
Worldwide - wisl s

Global Suicide Prevention AGENCY MEMBER
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Organisation structure
AR SR 18

Board, committees and working groups

EEg 288k IfF/AE

Board of Directors
BEEg

Chair £ & Mr. Ashok Bansal
Secretary fE Mr. Henry Wheare
Treasurer T & Mr. Thomas Chiang
Member % Mr. Frank Leung
Member % Ms. Jane Fong
Member 5 Ms. Jenny Hsieh

Communication, Publicity Service Finance & Executive Committee

& Fundraising Committee | Committee HR Committee RFZER
BALESZES RHBEEG | MBRASZES Chief Excutive 485 Mrs. Janet Jones Tsang
Executive £8 Ms. Jane Fong

Youth Work and Outreach Supporting The Aged Email Service Training Leaders
Working Group Responsibly (STAR) Committee Team Committee
BERIE Programme B AR 15 3 3] Bx RTHEREZES
T{E/véR Working Group T{E/véH
TEFRE) #2
FEFE TE/E

Employees Chief Operating Officer
A= SEEE
Matthew Yip
|

Administration Manager Counsellor
TR WES
Hedriun Fung Momo Wong
Isaac Mak

Kelvin Wong

Administration Officer

THREME

Training Specialist

Thomas Cheng BIEE
| Taletta Tsang
: _Acco_u i35 : Programme Officer
Administration Assistant EEEIE
& 4=
Law Ming Chu & 47 BUBH 12 o
Edith Ting Smiley Lee
Henry Lau
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INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF THE SAMARITANS l F" +3
Opinion

We have audited the financial statements of The Samaritans (the “Organisation”) set out on pages 4
to 34, which comprise the statement of financial position as at 31 March 2024, the statement of
comprehensive income and expenditure, statement of changes in funds and statement of cash flows
for the year then ended, and notes to the financial statements, including material accounting policy
infarmation.

In our opinion, the financial statements give a true and fair view of the financial position of The
Samaritans as at 31 March 2024, and of its financial performance for the year then ended in accordance
with Hong Kong Financial Reporting Standards (“HKFRSs”) issued by the Hong Kong Institute of
Certified Public Accountants (“HKICPA”) and have been properly prepared in compliance with the Hong
Kong Companies Ordinance.

Basis for Opinion

We conducted our audit in accordance with Hong Kong Standards of Auditing (“HKSAs") issued by the
HKICPA. Our responsibilities under those standards are further described in the Auditor’s
Responsibilities for the Audit of the Financial Statements section of our report. We are independent
of the Organisation in accordance with the HKICPA’s Code of Ethics for Professional Accountants (“the
Code”), and we have fulfilled our other ethical responsibilities in accordance with the Code. We believe
that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.

Information Other than the Financial Statements and Auditor's Report Thereon

The directors are responsible for the other information. The other information comprises the
information included in the annual report, but does not include the financial statements and our
auditor's report thereon.

Our opinion on the financial statements does not cover the other information and we do not express
any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with
the financial statements or our knowledge obtained in the audit or otherwise appears to be materially
misstated. If, based on the work we have performed, we conclude that there is a material
misstatement of this other information, we are required to report that fact. We have nothing to report
in this regard.

JFU CPA

Unit 701, Level 7, Core B, Cyberport 3, Tel #5755 - + 852 3719 6000
100 Cyberport Road, Hong Kong Fax {#31 : + 852 3719 6050
{8 51 B 3 35 AT enquiries@jfuconsultants.com
IR ASIEE 100 BB IERE T 701 ¥ www.jfuconsultants.com

N
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INDEPENDENT AUDITOR’S REPORT (CONTINUED)
TO THE MEMBERS OF THE SAMARITANS

Responsibilities of Directors and Those Charged with Governance for the Financial Statements

The directors are responsible for the preparation of financial statements that give a true and fair view
in accordance with HKFRSs issued by the HKICPA and the Hong Kong Companies Ordinance, and for
such internal control as the directors determine is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the Organisation’s
ability to continue as a going concern, disclosing, as applicable, matters related to going concern and
using the going concern basis of accounting unless the director either intend to liquidate the
Organisation or to cease operations, or have no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Organisation’s financial reporting
process.

Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report
that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with HKSAs will always detect a material misstatement when it
exists. Misstatements can arise from fraud or error and are considered material if, individually or in
the aggregate, they could reasonably be expected to influence the economic decisions of users taken
on the basis of these financial statements.

As part of an audit in accordance with HKSAs, we exercise professicnal judgement and maintain
professional scepticism throughout the audit. We also:

e |dentify and assess the risks of material misstatement of the financial statements, whether due
to fraud or error, design and perform audit procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of
not detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an

opinion on the effectiveness of the Organisation's internal control.

e Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the directors.

/
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INDEPENDENT AUDITOR’S REPORT (CONTINUED)
TO THE MEMBERS OF THE SAMARITANS

Auditor’s Responsibilities for the Audit of the Financial Statements (Continued)

® Conclude on the appropriateness of the directors’ use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to
events or conditions that may cast significant doubt on the Organisation's ability to continue
as a going concern. If we conclude that a material uncertainty exists, we are required to draw
attention in our auditor's report to the related disclosures in the financial statements or, if such
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor's report. However, future events or conditions
may cause the Organisation to cease to continue as a going concern.

e Evaluate the overall presentation, structure and content of the financial statements, including
the disclosures, and whether the financial statements represent the underlying transactions
and events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identified during the audit.

oMl

—

JFU CPA
Certjfied Public Accountants

Hong Kong
Date: 07 DEC 2024

N
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THE SAMARITANS

STATEMENT OF COMPREHENSIVE INCOME AND EXPENDITURE
FOR THE YEAR ENDED 31 MARCH 2024

Notes 2024 2023
HKS HKS
Income
Donations 242,215 174,470
Outreach donations 8,600 6,000
Allocation from Community Chest 510,480 475,400
Membership income 1,040 1,630
Donation funding for specific projects from:
- The Hong Kong Jockey Club Charities Trust for Elderly
Suicide Prevention Supportive Programme 12(a) - 1,239,211
- The Hong Kong Jockey Club Charities Trust for Community
Project Grant 12(b) 1,717,856 1,617,938
- Phase 1 of Mental Health Initiatives Funding Scheme 12(c) 484,988 331,532
- Phase 2 of Mental Health Initiatives Funding Scheme 12(d) 645,655 27,939
Flag day income 13 73;753 -
Government grants for Employment Support Scheme - 180,000
3,682,587 4,054,120
Income from the Capital Fund 14 299,340 267,799
3,981,927 4,321,919
Expenditure
Employee benefit expenses
Salaries 3,372,478 3,784,136
Contributions to a mandatory provident fund scheme 33,695 45,937
3,406,173 3,830,073
Audit fee 20,000 19,000
Depreciation of property, plant and equipment 4 47,181 29,137
Depreciation of right-of-use assets 5,15(b) 140,981 99,293
Office supplies 431 3,492
Printing, stationery and postage 23,502 20,738
Publicity and advertising 1,355 3,022
Rent, rates and electricity 54,826 55,442
Repairs and maintenance 22,663 53,268
Staff recruitment 9,676 -
Staff training 33,065 20,500
Sundry expenses 111,015 105,369
Telephone 7,676 6,809
Insurance 15,436 16,202
Subscription fee 12,381 10,396
Flag day expenses 71,753 -
Project implementation cost 15 226,275 163,042
Project equipment and miscellaneous 15 - 44,245
Project travelling and transportation 15 8,641 -

/

The Samaritans #HIEFIZEE 45



THE SAMARITANS

STATEMENT OF COMPREHENSIVE INCOME AND EXPENDITURE (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2024

Expenditure

Project promotion and publicity
Project audit cost

Project administration costs
Project indirect costs

Project administration overhead
Project programme refreshment
Project programme rental cost
Interest on lease liabilities

Deficit for the year
Other comprehensive income for the year, net of tax
Change in fair value of financial assets at fair value through

other comprehensive income
Total comprehensive income for the year, net of tax

N

46 The Samaritans HBFIEE

Notes 2024 2023
HKS HKS

15 31,653 250,634
15 16,000 -
15 93,207 136,555
15 44,723 82,936
15 47,191 20,536
15 276 -
15 6,725 2,075
5,15(b) 12,721 13,104
4,465,526 4,985,868
(483,599) (663,949)
80,005 (463,330)
(403,594) (1,127,279)




/

THE SAMARITANS

STATEMENT OF FINANCIAL POSITION
AS AT 31 MARCH 2024

Notes 2024 2023
HKS HKS

NON-CURRENT ASSETS
Financial assets measured at fair value through

other comprehensive income . 3,8 4,711,586 4,631,581
Property, plant and equipment 4 88,153 94,318
Right-of-use assets 5 175,972 316,953
Intangible asset 6 6,000 6,000

4,981,711 5,048,852
CURRENT ASSETS
Accounts receivable 7 - 542,371
Dividends receivable 46,746 34,764
Donation receivable 15,389 2,094
Deposits 68,387 68,387
Cash and cash equivalents 1,110,495 617,144
1,241,017 1,264,760
TOTAL ASSETS 6,222,728 6,313,612
FUNDS
Accumulated fund (161,987) 321,612
Capital fund 8 4,711,586 4,631,581
TOTAL FUNDS 4,549,599 4,953,193
CURRENT LIABILITIES
Accrued charges 377,466 386,316
Deferred income 9 1,057,290 592,451
Lease liabilities 10 150,611 143,279
1,585,367 1,122,046
NON-CURRENT LIABILITIES
Lease liabilities 10 31,460 182,071
Provision for long service payments 11 56,302 56,302
87,762 238,373
TOTAL FUNDS AND LIABILITIES 6,222,728 6,313,612

The accompanying notes form part of the financial statements.

Approved and authorised by the Board of Directors on

Ashok BANSAL Thomas CHIANG
Director Director
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THE SAMARITANS

STATEMENT OF CHANGES IN FUNDS
FOR THE YEAR ENDED 31 MARCH 2024

As at 1 April 2022

Total comprehensive income for the year,
net of tax

As at 31 March 2023 and 1 April 2023

Total comprehensive income for the year,
net of tax

As at 31 March 2024

N
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Capital Accumulated
fund fund Total
HKS HKS HKS
5,094,911 985,561 6,080,472
(463,330) (663,949) (1,127,279)
4,631,581 321,612 4,953,193
80,005 (483,599) (403,594)
4,711,586 (161,987) 4,549,599




/

THE SAMARITANS

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 MARCH 2024

OPERATING ACTIVITIES
Deficits for the year
Adjustments for:
Depreciation of property, plant and equipment
Depreciation of right-of-use assets
Interest on lease liabilities
Income from the Capital Fund
Operating deficits before changes in working capital

Decrease / (Increase) in accounts receivable
Increase in dividends receivable

Increase in donation receivable

Increase in deposits

(Decrease) / Increase in accrued charges
Increase in deferred income

Net cash generated from / (used in) operating activities

INVESTING ACTIVITIES

Purchase of property, plant and equipment items
Bank interest received

Dividend received

Net cash generated from investing activities

FINANCING ACTIVITIES

Interest element of lease rental paid
Capital element of lease rental paid

Net cash used in financing activities

Net increase in cash and cash equivalents

Cash and cash equivalents at the beginning of the year

Cash and cash equivalents at the end of the year

Notes 2024 2023

HKS HKS
(483,599) (663,949)
4 47,181 29,137
5,15(b) 140,981 99,293
5,15(b) 12,721 13,104
14 (299,340) (267,799)
(582,056) (790,214)
542,371 (113,884)
(11,982) (2,094)
(13,295) (7,566)
s (65,887)
(8,850) 329,227
464,839 592,451
391,027 (57,967)
4 (41,016) (81,780)
14 15,808 2,754
14 283,532 265,045
258,324 186,019
5,15(b) (12,721) (13,104)
(143,279) (90,896)
(156,000) (104,000)
493,351 24,052
617,144 593,092
1,110,495 617,144
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THE SAMARITANS

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2024

1. GENERAL INFORMATION

The Samaritans was established to offer emotional support to those passing through crisis and in
imminent danger of taking their own lives.

The address of its registered office is Flat B, 18/F, Block F, 3 Lok Man Road, Chai Wan, Hong Kong.
2.1 BASIS OF PREPARATION AND FUNDAMENTAL ACCOUNTING CONCEPT

The financial statements have been prepared in accordance with all applicable Hong Kong Financial
Reporting Standards (“HKFRSs”), which collective term includes all applicable individual HKFRSs,
Hong Kong Accounting Standards (“HKASs”) and Interpretations issued by the Hong Kong Institute
of Certified Public Accountants (“HKICPA”), accounting principles generally accepted in Hong Kong
and the requirements of the Hong Kong Companies Ordinance.

The financial statements have been prepared under the historical cost convention, and are
presented in Hong Kong dollars (“HKS”) which is also the Organisation’s functional and
presentation currency.

2.2 IMPACT OF NEW AND REVISED HONG KONG FINANCIAL REPORTING STANDARDS

The Organisation has applied the following amendments to HKFRSs issued by the HKICPA to these
financial statements for the current accounting period:

Amendments to HKAS 1 Presentation of Financial Statements and HKFRS Practice Statement 2, Making Materiality
Judgements: Disclosure of Accounting Policies

Amendments to HKAS 8 Accounting Policies, Changes in Accounting Estimates and Errors: Definition of Accounting
Estimates

Amendments to HKAS 12 Income Taxes: Deferred Tax Related to Assets and Liabilities Arising from a Single Transaction

Amendments to HKAS 12 Income Taxes: International Tax Reform — Pillar Two Model Rules

The Organisation has not applied any new standard or interpretation that is not yet effective for
the current accounting period. Impacts of the adoption of the amended HKFRSs are discussed
below:

Amendments to HKAS 1, Presentation of Financial Statements and HKFRS Practice Statement 2,
Making Materiality Judgements: Disclosure of Accounting Policies

The amendments require entities to disclose material accounting policy information and provide
guidance on applying the concept of materiality to accounting policy disclosure. The Organisation
has revisited the accounting policy information it has been disclosing and considered it is consistent
with the amendments.

N
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THE SAMARITANS

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2024

2.2 IMPACT OF NEW AND REVISED HONG KONG FINANCIAL REPORTING STANDARDS (CONTINUED)

Amendments to HKAS 8, Accounting Policies, Changes in Accounting Estimates and Errors:
Definition of Accounting Estimates

The amendments provide further guidance on the distinction between changes in accounting
policies and changes in accounting estimates. The amendments do not have a material impact on
these financial statements as the Organisation’s approach in distinguishing changes in accounting
policies and changes in accounting estimates is consistent with the amendments.

Amendments to HKAS 12, Income Taxes: Deferred Tax Related to Assets and Liabilities Arising from
a Single Transaction

The amendments narrow the scope of the initial recognition exemption such that it does not apply
to transactions that give rise to equal and offsetting temporary differences on initial recognition
such as leases and decommissioning liabilities. For leases and decommissioning liabilities, the
associated deferred tax assets and liabilities are required to be recognised from the beginning of
the earliest comparative period presented, with any cumulative effect recognised as an adjustment
to retained earnings or other components of equity at that date. For all other transactions, the
amendments are applied to those transactions that occur after the beginning of the earliest period
presented.

Amendments to HKAS 12, Income Taxes: International Tax Reform — Pillar Two Model Rules

The amendments introduce a temporary mandatory exception from deferred tax accounting for
the income tax arising from tax laws enacted or substantively enacted to implement the Pillar Two
model rules published by the Organisation for Economic Co-operation and Development (“OECD")
(income tax arising from such tax laws is hereafter referred to as “Pillar Two income taxes”),
including tax laws that implement qualified domestic minimum top-up taxes described in those
rules. The amendments also introduce disclosure requirements about such tax including the
estimated tax exposure to Pillar Two income taxes. The amendments are immediately effective
upon issuance and require retrospective application.

2.3 IMPACT OF ISSUED BUT NOT YET EFFECTIVE HONG KONG FINANCIAL REPORTING STANDARDS

The Organisation has not early applied the following new and revised Standards and
Interpretations that have been issued but are not yet effective:

Amendments to HKAS 1 Classification of Liabilities as Current or Non-current (“2020 Amendments”)?
Amendments to HKAS 1 Non-current Liabilities with Covenants (“2022 Amendments”)?
Amendments to HKFRS 16 Lease Liability in a Sale and Leaseback?
Amendments to HKAS 7 and HKFRS 7 Supplier Finance Arrangements?
Amendments to HKAS 21 Lack of Exchangeability?

Notes:

1. Effective for annual periods beginning on or after 1 January 2024
2. Effective for annual periods beginning on or after 1 January 2025

/
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THE SAMARITANS

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2024

2.3 IMPACT OF ISSUED BUT NOT YET EFFECTIVE HONG KONG FINANCIAL REPORTING STANDARDS
(CONTINUED)

The Organisation is in the process of making an assessment of what the impact of these
developments is expected to be in the period of initial application. So far it has concluded that the
adoption of them is unlikely to have a significant impact on the financial statements.

2.4 MATERIAL ACCOUNTING POLICIES

(a) Equity securities

Investments in debt and equity securities are recognised / derecognised on the date the
Organisation commits to purchase / sell the investment. The investments are initially stated at
fair value plus directly attributable transaction costs, except for those investments measured
at fair value through profit or loss (“FVTPL”) for which transaction costs are recognised directly
in profit or loss. For an explanation of how the Organisation determines fair value of financial
instruments, see Note 2.4(f). These investments are subsequently accounted for as follows,
depending on their classification.

An investment in equity securities is classified as FVTPL unless the equity investment is not held
for trading purposes and on initial recognition of the investment. The Organisation makes an
irrevocable election to designate the investment at fair value through other comprehensive
income (“FVTOCI”) (non-recycling) such that subsequent changes in fair value are recognised
in other comprehensive income.

Such elections are made on an instrument-by-instrument basis, but may only be made if the
investment meets the definition of equity from the issuer’s perspective. Where such an
election is made, the amount accumulated in other comprehensive income remains in the
revaluation reserve (non-recycling) until the investment is disposed of. At the time of disposal,
the amount accumulated in the revaluation reserve (non-recycling) is transferred to retained
earnings. It is not recycled through profit or loss. Dividends from an investment in equity
securities, irrespective of whether classified as at FYTPL or FVTOCI, are recognised in profit or
loss as other income in accordance with the policy set out in Note 2.4(k)(iii).

(b) Credit losses and impairment of assets

(I} Credit losses from financial instruments

The Organisation recognises a loss allowance for expected credit losses (“ECLs”) on the
following items:

e financial assets measured at amortised cost (including accounts receivable, dividends
receivable, donation receivable, and cash and cash equivalents).

N
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THE SAMARITANS

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2024

2.2 IMPACT OF NEW AND REVISED HONG KONG FINANCIAL REPORTING STANDARDS (CONTINUED)

Amendments to HKAS 8, Accounting Policies, Changes in Accounting Estimates and Errors:
Definition of Accounting Estimates

The amendments provide further guidance on the distinction between changes in accounting
policies and changes in accounting estimates. The amendments do not have a material impact on
these financial statements as the Organisation’s approach in distinguishing changes in accounting
policies and changes in accounting estimates is consistent with the amendments.

Amendments to HKAS 12, Income Taxes: Deferred Tax Related to Assets and Liabilities Arising from
a Single Transaction

The amendments narrow the scope of the initial recognition exemption such that it does not apply
to transactions that give rise to equal and offsetting temporary differences on initial recognition
such as leases and decommissioning liabilities. For leases and decommissioning liabilities, the
associated deferred tax assets and liabilities are required to be recognised from the beginning of
the earliest comparative period presented, with any cumulative effect recognised as an adjustment
to retained earnings or other components of equity at that date. For all other transactions, the
amendments are applied to those transactions that occur after the beginning of the earliest period
presented.

Amendments to HKAS 12, Income Taxes: International Tax Reform — Pillar Two Model Rules

The amendments introduce a temporary mandatory exception from deferred tax accounting for
the income tax arising from tax laws enacted or substantively enacted to implement the Pillar Two
model rules published by the Organisation for Economic Co-operation and Development (“OECD")
(income tax arising from such tax laws is hereafter referred to as “Pillar Two income taxes”),
including tax laws that implement qualified domestic minimum top-up taxes described in those
rules. The amendments also introduce disclosure requirements about such tax including the
estimated tax exposure to Pillar Two income taxes. The amendments are immediately effective
upon issuance and require retrospective application.

2.3 IMPACT OF ISSUED BUT NOT YET EFFECTIVE HONG KONG FINANCIAL REPORTING STANDARDS

The Organisation has not early applied the following new and revised Standards and
Interpretations that have been issued but are not yet effective:

Amendments to HKAS 1 Classification of Liabilities as Current or Non-current (“2020 Amendments”)?
Amendments to HKAS 1 Non-current Liabilities with Covenants (“2022 Amendments”)?
Amendments to HKFRS 16 Lease Liability in a Sale and Leaseback?
Amendments to HKAS 7 and HKFRS 7 Supplier Finance Arrangements?
Amendments to HKAS 21 Lack of Exchangeability?

Notes:

1. Effective for annual periods beginning on or after 1 January 2024
2. Effective for annual periods beginning on or after 1 January 2025
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THE SAMARITANS

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2024

2.3 IMPACT OF ISSUED BUT NOT YET EFFECTIVE HONG KONG FINANCIAL REPORTING STANDARDS
(CONTINUED)

The Organisation is in the process of making an assessment of what the impact of these
developments is expected to be in the period of initial application. So far it has concluded that the
adoption of them is unlikely to have a significant impact on the financial statements.

2.4 MATERIAL ACCOUNTING POLICIES

(a) Equity securities

Investments in debt and equity securities are recognised / derecognised on the date the
Organisation commits to purchase / sell the investment. The investments are initially stated at
fair value plus directly attributable transaction costs, except for those investments measured
at fair value through profit or loss (“FVTPL”) for which transaction costs are recognised directly
in profit or loss. For an explanation of how the Organisation determines fair value of financial
instruments, see Note 2.4(f). These investments are subsequently accounted for as follows,
depending on their classification.

An investment in equity securities is classified as FVTPL unless the equity investment is not held
for trading purposes and on initial recognition of the investment. The Organisation makes an
irrevocable election to designate the investment at fair value through other comprehensive
income (“FVTOCI”) (non-recycling) such that subsequent changes in fair value are recognised
in other comprehensive income.

Such elections are made on an instrument-by-instrument basis, but may only be made if the
investment meets the definition of equity from the issuer’s perspective. Where such an
election is made, the amount accumulated in other comprehensive income remains in the
revaluation reserve (non-recycling) until the investment is disposed of. At the time of disposal,
the amount accumulated in the revaluation reserve (non-recycling) is transferred to retained
earnings. It is not recycled through profit or loss. Dividends from an investment in equity
securities, irrespective of whether classified as at FYTPL or FVTOCI, are recognised in profit or
loss as other income in accordance with the policy set out in Note 2.4(k)(iii).

(b) Credit losses and impairment of assets

(I} Credit losses from financial instruments

The Organisation recognises a loss allowance for expected credit losses (“ECLs”) on the
following items:

e financial assets measured at amortised cost (including accounts receivable, dividends
receivable, donation receivable, and cash and cash equivalents).

N
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THE SAMARITANS

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2024

2.4 MATERIAL ACCOUNTING POLICIES (CONTINUED)

(b) Credit losses and impairment of assets (continued)

() Credit losses from financial instruments (continued)

Financial assets measured at fair value, including equity securities measured at FVTPL, and
equity securities designated at FVTOCI (non-recycling), are not subject to the ECL
assessment.

Measurement of ECLs:

ECLs are a probability-weighted estimate of credit losses. Credit losses are measured as the
present value of all expected cash shortfalls (i.e. the difference between the cash flows due
to the Organisation in accordance with the contract and the cash flows that the
Organisation expects to receive).

The expected cash shortfalls are discounted using the following discount rates where the
effect of discounting is material:

¢ Accounts receivable, dividends receivable, and donation receivable: effective interest
rate determined at initial recognition or an approximation thereof.

The maximum period considered when estimating ECLs is the maximum contractual period
over which the Organisation is exposed to credit risk. In measuring ECLs, the Organisation
takes into account reasonable and supportable information that is available without undue
cost or effort. This includes information about past events, current conditions and forecasts
of future economic conditions.

ECLs are measured on the following basis:

e 12-month ECLs: these are losses that are expected to result from possible default events
within the 12 months after the reporting date; and

o lifetime ECLs: these are losses that are expected to result from all possible default
events over the expected lives of the items to which the ECL model applies.

Loss allowances for accounts receivable, dividends receivable and donation receivable are
always measured at an amount equal to lifetime ECLs. ECLs on these financial assets are
estimated using a provision matrix based on the Organisation’s historical credit loss
experience, adjusted for factors that are specific to the debtors and an assessment of both
the current and forecast general economic conditions at the reporting date.

/
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THE SAMARITANS

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2024

2.4 MATERIAL ACCOUNTING POLICIES (CONTINUED)

(b) Credit losses and impairment of assets (continued)

(1) Credit losses from financial instruments (continued)

ECLs are remeasured at each reporting date to reflect changes in the financial instrument’s
credit risk since initial recognition. Any change in the ECL amount is recognised as an
impairment gain or loss in profit or loss. The Organisation recognises an impairment gain
or loss for all financial instruments with a corresponding adjustment to their carrying
amount through a loss allowance account.

At each reporting date, the Organisation assesses whether a financial asset is credit-
impaired. A financial asset is credit-impaired when one or more events that have a
detrimental impact on the estimated future cash flows of the financial asset have occurred.

Evidence that a financial asset is credit-impaired includes the following observable events:

e significant financial difficulties of the debtor;

e abreach of contract, such as a default or delinquency in interest or principal payments;

e it becoming probable that the borrower will enter into bankruptcy or other financial
reorganisation;

e significant changes in the technological, market, economic or legal environment that
have an adverse effect on the debtor; or

e the disappearance of an active market for a security because of financial difficulties of
the issuer.

Write-off policy:

The gross carrying amount of a financial asset is written off (either partially or in full) to the
extent that there is no realistic prospect of recovery. This is generally the case when the
Organisation determines that the debtor does not have assets or sources of income that

could generate sufficient cash flows to repay the amounts subject to the write-off.

Subsequent recoveries of an asset that was previously written off are recognised as a
reversal of impairment in profit or loss in the period in which the recovery occurs.
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THE SAMARITANS

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2024

2.4 MATERIAL ACCOUNTING POLICIES (CONTINUED)

(b) Credit losses and impairment of assets (continued)

(1) Impairment of other non-current assets

Internal and external sources of information are reviewed at the end of each reporting
period to identify indications that the following assets may be impaired or, except in the
case of goodwill, an impairment loss previously recognised no longer exists or may have
decreased:

- financial assets measured at fair value through other comprehensive income;
- property, plant and equipment;

- right-of-use assets; and

- intangible asset.

If any such indication exists, the asset’s recoverable amount is estimated.
Calculation of recoverable amount:

The recoverable amount of an asset is the greater of its fair value less costs of disposal and
value in use. In assessing value in use, the estimated future cash flows are discounted to
their present value using a pre-tax discount rate that reflects current market assessments
of the time value of money and the risks specific to the asset. Where an asset does not
generate cash inflows largely independent of those from other assets, the recoverable
amount is determined for the smallest group of assets that generates cash inflows
independently (i.e. a cash-generating unit).

Recognition of impairment losses:

An impairment loss is recognised in profit or loss if the carrying amount of an asset, or the
cash-generating unit to which it belongs, exceeds its recoverable amount. Impairment
losses recognised in respect of cash-generating units are allocated first to reduce the
carrying amount of any goodwill allocated to the cash-generating unit (or group of units)
and then, to reduce the carrying amount of the other assets in the unit (or group of units)
on a pro rata basis, except that the carrying value of an asset will not be reduced 