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There are few families who are not touched, at some
time, by the tragic loss of a friend or family member
to suicide. All too often there was no hint of how
desperate or depressed the victim had become;
those bereaved by suicide can experience feelings of
grief and guilt for years afterwards.

The causes of suicide are manifold: loneliness, old
age, ill health, money troubles or a combination of
these. Here in Hong Kong we are experiencing a
particularly troubling increase in youth suicides. A
survey of some 1700 secondary school students,
carried out earlier this year by the Paediatric Society
and Paediatric Foundation, found that 27% of those
questioned had thoughts about taking their own lives
- or self-harming - in the previous six months.

The Samaritans are there, day in and day out, to provide
a listening ear to those who need it most. In addition
to the core 24-hour telephone and email hotline
services, Hong Kong Samaritans are now providing
a Young Samaritans Peer Support Programme that

targets young people under emotional stress, or at

risk of harming themselves.

As Patron of The Samaritans | am immensely proud
of the vital work done by our volunteers. Please lend
them your support, by donating financially to this
worthy cause, or joining with them to save lives.

Anson Chan
Patron
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OUR CHAIRPERSONS
ESEHNE

First of all, the Board of Directors wishes to thank
Mrs. Liz Chamberlain for her tremendous work over
the years as Chair of The Samaritans as she stepped
down in November. New members and a new Chair
were elected following the AGM which will ensure a
smooth and seamless transition under new leadership.

The Samaritans name and logo were submitted to the
Hong Kong Intellectual Property Department Trade
Marks Registry. They were registered in June 2015
by our pro bono legal expert, Mr. Henry Wheare of
Hogan Lovells. Our sister organization also enjoys the
Samaritans name - The Samaritan Befrienders Hong
Kong. By registering our logo and our name The
Samaritans, we are assured of our legal standing in
Hong Kong. We are rightly proud of our heritage and
governing principles. The Hong Kong community can
be assured of our total confidentiality when talking to us.

KPMG very generously gave us the benefit of their
expertise in undertaking a complete and thorough
review of The Samaritans. One of their strong
recommendations was to engage the services of a
full time paid Chief Executive. It would be a radical
departure from our current position of an unpaid
volunteer. All the Members were approached for their
views. We believe the current Board is hopeful of a
decision at the next AGM.

THE SAMARITANS
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The new telephone system began to be trialled to
assess how well it provides data of unanswered calls.

The Samaritans takes personal data privacy very
seriously and legal advice was taken to ensure that no
callers could be identified by the statistics we collate.
Confidentiality is the rock on which we stand so callers
can be confident that when they talk to us it is a safe
place to express their feelings.

We would also like to express our gratitude to The
Hong Kong Jockey Club Charities Trust for providing
us with a grant to employ a counsellor for three years
and for funding our recent renovation.

Last but not least, we would like to thank the board
members and Chief Executive Ms. Deborah Crouch for
their hard work and support. We also wish to extend
our appreciation to the Administration Manager, Ms.
Hedriun Fung for ensuring that the office ran smoothly
even when it was under renovation for a few months.
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Liz Chamberlain
Until 8 November 2015
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Since 8 November 2015
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OUR CHIEF EXECUTIVE

BEWE

Having been Chief Executive of The Samaritans for
over three years, my admiration for the volunteers
who keep the hotline running is unceasing. Many
travel great distances from home or work, sit in traffic
queues and stand in crowded trains at rush hours and
late at night in order to come to the Centre to spend
three or four hours on the phone, and then have similar
journeys home. That many give extra time to support
other programmes and projects says much about their
unfaltering dedication. Their sense of commitment in
term of hours is enormous and in terms of service to
the people of Hong Kong is simply beyond any form
of tangible measurement.

The hotline remains our core service, staffed by
approximately 110 volunteers, those at the front
line of the service and supported by the Leaders
and members of the Executive Committee. With
the inevitable turnover of volunteers, the training of
new members remains vital: during the last year we
accepted 48 on our training programmes, with 42
successfully moving to hotline duties. Many volunteers
give much more: the email teams continue to operate
quietly and efficiently, answering an average of
22 mails per month, ensuring those who prefer to
contact us this way have someone to listen, albeit
in the written form. In terms of visible community
programmes, The Carers of the Elderly launched in
September 2015, has conducted 13 sessions; and
other Outreach teams have visited 15 organizations.
The Youth Project saw 69 students from Hong Kong

THE SAMARITANS
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graduate, and many others benefit indirectly. All of
the volunteers involved in these programmes give
their time and expertise, in addition to their regular
duties and often take on additional tasks because they
care and want to contribute.

The Samaritans would not run without the small
team of administrative staff to whom | am indebted:
Hedriun's management of the Centre; Suela’s
efficiency, particularly in supervising the rota; and
Auntie Choi's housekeeping, all of them with warm
and cheerful smiles, are simply invaluable. Billy Leung,
as Fundraising and Communications Officer, continues
to work hard to promote our name. The Samaritans is
also indebted to the organizations and individuals of
Hong Kong who make available grants and donations,
goods and services, expertise and time, and in
particular to The Hong Kong Jockey Club Charities
Trust for their sponsorship of Kate Yu as a counsellor,
and for the grant to renovate the operations’ rooms.

Undoubtedly, the saddest moment of the year was
the death of Dr. Elsie Tu, one of the founders of The
Samaritans in Hong Kong, in December, and we
extend our condolences to her family and friends. It
is a tribute to her that we are such an integral part of
Hong Kong.

| would also like to thank the Board for their work,
support and encouragement.
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OUR SERVICES
# MR BT

BEFRIENDING HOTLINE SERVICE
R STIR AR TS

The Samaritans provided support to 30,899 callers in the
fiscal year between 1 April, 2015 and 31 March, 2016. The
number of calls received has increased slightly compared to
the previous year. On average, this translates to about 2,575
calls each month and 85 calls everyday. The email service saw
decrease in number tallying 264 emails, which averages to be
22 emails per day.

We were able to welcome 42 new recruits who went on to
provide service at the hotlines following three training courses
that were carried out contributing a total of 11,464 service
hours.
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Monthly average & A ¥13 Daily average & H¥13
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YOUTH PROGRAMME
B OEHD

In the fiscal year of 2015 to 2016, we have had the
privilege of organizing two groups of the Young
Samaritans Peer Support Programme (YSPSP) with
sponsorships from SOCAM Development Limited
and Fu Tak lam Foundation Limited. They have
sponsored the groups entitled “Stand By Me" and
"7th YSPSP" respectively.

During the reporting period, a total of 69 students
from 13 schools in various districts around Hong Kong
have participated in the two groups of the YSPSP. The
programme educates youths about the causes and
signs of depression and prevention strategies for self-
harm and suicide. It also aims to raise awareness of
mental health issues and to enhance young people’s
listening and communication skills.To graduate from
the programme, the F.3-F.5 participants take part in
six workshops, an outdoor training camp and return
to their respective schools to organize school-based
activities about mental health. About 3,960 students
were reached by these activities organized by our
“Stand By Me" participants between September to
December 2015.

10 THE SAMARITANS

Our analysis report of the pre-workshop and post-
workshop surveys shows that after completing
the programme with us, students demonstrated
improvement in all five measured target areas, which
include coping skills, willingness to seek professional
help, reducing stigma toward mental illness, suicide
awareness and listening skills.

We believe that parental involvement is vital to
students’ emotional health. In December 2015, we
organized a workshop for parents to discuss effective
listening skills and constructive ways to give advice
to their teenage children. There were 30 parents who
attended the workshop.

With the increase of student suicide rates in the past
academic year, we will continue reaching out to more
students, encouraging empathy and peer support,
as well as raising awareness of these issues with
prevention efforts and public education programmes.
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COMMUNITY OUTREACH
it & 5k R 5t

We endeavour to work hand in hand with the community
to raise awareness of emotional health, effective
communication and suicide prevention. The topics
and formats of the Community Outreach Programme
are designed to meet the needs of our participating
organizations and attendees, in order to deliver our
messages as effectively as possible. In this reporting
period, we have hosted 12 seminars and workshops
and reached a total number of 1,475 people.

Organization HEf2

HEMNETERIRELERRABFHEREARER
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Topic £&

St. Mary's Canossian College
Fra RS

Interview with The Samaritans

FHREHBAEERT

Lingnan Institute of Further Education
ERASESEEBSSR

Consulting Skills of a Samaritan

HISAEE S T AVERIERIS

The Psychotherapy Society of Hong Kong

Work, Gender, Midlife, Crisis and Depression

TR R ~ PERKEINEE

Tseung Kwan O Government Secondary School

The Power of Listening

HEREYHE RENHE
Tsung Tsin Christian Academy Coping with Stress and Negative Emotions
EEHREHE B K B AR Y

YMMSS Choi Hung Community Centre

What is Depression?

BEAEEELERBEXIIRERBEHO B

HKIS Middle School Compassion Project

FBERER (FHED) FatEl

Chinese University of Hong Kong Youth Suicide Prevention

EN L @N- HABRBELFER

ECF Saint Too Canaan College Parental Tips: Communicating with Teenagers
EERTEMESEENRE SR HELSFBECE

LPC United World College Bullying

TEBRHAERER HENE

Hong Kong Housing Authority Surviving an Emotional Rollercoaster
EBEEZES REEL

Salvation Army William Booth Secondary School  Living with Your Feelings

PHE NERTE BREEAE

CARERS OF THE ELDERLY PROJECT

EFRestE

The 'Carers of the Elderly’ was a pilot project introduced
by The Samaritans in August 2015. The targets of the
project were the carers of the elderly such as their
family members and home-helpers, as well as the
elderly who were taking care of their spouse, relatives
or themselves. The project aimed to enable the carers
of the elderly in particular and the public in general
to know about the common emotional illnesses
and suicidal thought in the elderly; proper means to
communicate and attend to the elderly suffering from
emotional illnesses and ways for both the carers and
the elderly to take care of themselves and to manage
pressure effectively.

Training was given in November 2015 by Dr. Andrew
Law Chi-kin from the Department of Psychiatry, Li
Ka Shing Faculty of Medicine, HKU, to volunteer
team members so that they could be equipped with
knowledge about the common emotional illnesses of
the elderly. A mini-library was also set up to provide
members with reference materials for use in the
presentations. They delivered talks and conducted
sharing and group discussions in the presentations.
In the talks, the Samaritan hotline was introduced to
participants and they were encouraged to call the
hotline when needed.

The feedback after each presentation was always very
positive and encouraging. Both carers and the elderly
reflected that they learnt much about emotional
illnesses, communication skills and how they might
take care of themselves and the people around them.
The pilot project was a very successful attempt in The
Samaritans’ initiative to serve the elderly in Hong Kong.
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IN MEMORIAM DR. ELSIE TU cBwm, cBe

HEESHR$HZ L GBM CBE

(1913-2015)

Founding Member and Former Patron of
Samaritans Multilingual 24-hour Suicide
Prevention Services

Every man’s ﬁz’fe ends in the same way. It is
onfy the details (f how he lived and how he
died that cfistinguisﬁ one man ﬁom another.

- Ernest Hemingway.

Memories light the corners of our mind. Vivid
water-coloured memories depict her amicable
and encouraging smiles for the destitute and
underprivileged, her disapproving expressions on
oppression, heranger on corruption and injustices

all help to mosaic the portrait of the legendary Dr.
Elsie Tu.

Elsie (née Hume), as she was fondly known to her
friends and the Samaritans in Hong Kong, was born
and grew up in Newcastle-upon-Tyne in the northeast
of England. From her childhood days, her father
wanted her to grow up to be a politician in order

to help the underprivileged. Subsequent to being

a missionary in China for 3 years, Elsie moved to
Hong Kong in 1951. She was shocked at the colonial
conditions of Hong Kong in the 1950s and developed
strong antipathy towards colonialism and corruption.
So, she left her Church (the Plymouth Brethren) and
became an avid social activist, crusading for better
housing, welfare services, hawker licence, children’s’
playgrounds, better public transport services and
innumerable other issues. Her campaigning is
pivotal in the setting up of the ICAC (Independent
Commission Against Corruption) in 1974. She and her

THE SAMARITANS
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husband, Andrew Tu Hsueh-kwei established the Mu
Kuang English School in 1954, and the Hong Kong
Branch of the Samaritans in 1974. She was an elected
member of the Urban Council from 1963 to 1995
and member of the Legislative Council from 1988
to 1995. Despite her heavily packed daily schedules
of work, she always found time to listen patiently to
those in need. She often said, “If | can make other

people happy, | am happy.”

Elsie received the Ramon Magsaysay Award -- known
as the “Nobel Prize of Asia” from the Philippines
in 1976, numerous honorary doctorate degrees
from universities in Hong Kong and Britain, and
was conferred the GBM by the Hong Kong SAR
Government in 1997 for her distinguished social
services to the local people.

It was a great privilege for us to take part in Elsie’s
centenary celebration on 31 May 2013. Sadly, Elsie
drew her final curtains peacefully on 8 December
2015, at the ripe age of 102.

We know that Elsie will forever stay in the memories
of the people of Hong Kong.
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OUR ORGANIZATION
B R HISE R

HONOURARY CO-PATRONS ZEBi&EEA
The Honourable Mrs. Anson Chan, GBM, GCMG, CBE, JP [& 5 Z 4% Z+ GBM, GCMG, CBE, JP
Mrs. Regina Leung RESEL L

LEGAL CONSULTANT ;%2R
Mr. Henry J.H. Wheare, Hogan Lovells E& 22T EEELEE

AUDITOR %8457
JFU CPA BRI &5HENS 5T EXECUTIVE COMMITTEE $i{TEE®

CHIEF EXECUTIVE #E& MEMBERS E: &
MEDICAL AND PSYCHOLOGICAL CONSULTANT 558 5 /0 T §i Deborah Crouch Liz Chamberlain

Jackie Fletcher
TREASURER B & Jane Fong
Aubrey Ho

Dr. Paul Wong EETE{E L

AFFILIATIONS AND MEMBERSHIP & S #i8

charitable

% choice

choose the gift of charity

Charity listed on

WiseGiving
i - EE W

VOLUNTEERS &1

The Samaritans would like to thank the following members who have served as members of the
Board of Directors for their invaluable services and contributions:
FEFLAUTHEINESEES /M RB I EREGE
Liz Chamberlain, Tracy Dedman, Jason Bailey and Martin Sabine
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OUR SUPPORTERS
XS E

The Samaritans would like to express our deepest gratitude to all the support received.

BBANDERORBHLERRNXIEF -
Major sponsors T EE B8

Rl 12 [l RIDING HIGH TOGETHER

18 THE SAMARITANS

HFWHEKTESHFERES
The Hong Kong Jockey Club Charities Trust

Donors AR E / #i8
$100,000

Anonymous (1)

$10,000-$99,999

Anonymous (1)

Dancing Water Staff and Social Club

Cathedral Clares, The
Chin, Kuo Tsuan Fred
Meller, Gillian

Rotary Club of Kowloon Golden Mile

$5,000-$9,999
Anonymous (1)
Barnes, Christopher
Ho, Ka Sin Casey
Maliwal, Gopi
Muirhead, James H.
Ng, Yee Kong

Ng, Mun Sing

Wai, Yuk Hing Monica

$1,000-$4,999
Anonymous (1)

Au, Shiu Kong
Beeson, Clare-Marie
Chan, Tak Him
Chan, Yuen Na

Chen, Damon
Cheng, Ka Lun Kelvin
Cheung, Wai Man
Choi, Yip Sang
Chow, Wing Tuen
Chumo Lunch Group
Curreem, S.A.
Davison, Eric John
Google HK Ltd.

Hon, John Hing Yuen
Hui, Kin Kun

Hung, Ka Ki

Kwan, Kit Bing

Lau, Sun Youi

Lee, Tak Keung
Leung, Ngai Hung
Leung, Pik Wan

Lin, King Lun

Lo, Suk Hing

Lo, Tsz Kit

Mak, Sau Wai Bonnie
Mak, Shui Wing

MG Holdings Ltd.
Ng, Kon Suen

Nye, Catherine
Pang, Hok On

Shea, Wai Choi
Sheard, Andrew

Stephenson, John Anthony

Su, Pui Kwan

Sung, Jason Wu Tai
Szeto, Mei Chu

Tsang, Yiu Keung Paul
Wong, Edward Chin Hon
Wong, Cheuk On James
Wong, Ching Lan
Wong, Siu Yi Ann
Wong, Yee Chong

Woo, Lan Fan Janet
Yau, Tat Man

Yeung, Yin Ming Linda

Yuen, Man Yan

up to $999
Anonymous (16)
Chan, Kwan Ho
Chan, Chung i
Chan, Sheung Yuen
Chang, Chee Mian
Cheng, Wing Kan
Cheng, Lam Wing
Cheung, Alice
Chung, Ngai Lam Lima
Drew, Paul Franklin
Fok, Dixon

Ho, Wai Kwong

lpo, Nga Kam June
lp, Mei Ling

Khoo, Li Lian

Kwok, Chun Fong
Lai, Gor Amie

Lai, Wai Ming

Lam, Mo Ching
Leanne, Ling

Lee, Max Kun Shu
Lee, Wing Pui
Leung, Chong To
Leung, Wang Hong
Leung, Wan Suen
Leung, Chi Hang

Li, Man To

Li, Yuk King

Mak, Hoi Yan Iris
Ng, Yuen Mei

Ngai, Yik Pong
Rogers, Catriona
Salisbury, C.D.

Siu, Pui Wing Ronald
Siu, Ming Kit Benjamin
So, Yuet King

Tang, Yin Ping
Tsang, Chi Lai Cecilia
Wai, Kam

Wong, Mei Yuk

Wong, Sai Tat
Yung, Pik Shan Betty

Supporters iFE | B8
Individuals fBA

Helen & Meng Beh
Malcolm Brocklebank
Christine Klitsie

Anne Marden

Ingrid Yu

Organizations ##§
Charitable Choice

Feeding Hong Kong

Food and Health Bureau
Government Property Agency
Hong Kong Chinese Orchestra

Hong Kong Convention and
Exhibition Centre

Hong Kong Philharmonic
Orchestra

Maxvoice Technologies Ltd.

Music Education /
Sing City Group

Pret A Manger
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As a 24-hour service that provides suicide prevention
and emotional support without interruption seven
days a week, we are constantly looking for new
volunteers. Would you consider being part of this
life-saving efforts, make a donation to support our
work, or both?

ERH—ENt A RAERER LB RNBEEN24/ NS RRRE -
FETHSKRHNERL - FERZRAREBRYRESTHEN R
YEHRRE - WA BT RENE ?

24-hour Telephone Service Hotlines 24/)NB53R B E5E #1448 2896 0000
Email EHRT jo@samaritans.org.hk

Postal Address #@&fi it
EHATHEBRBHIBBIEFHEA427730%  BIFHES
The Samaritans, P.O. Box 44277, Shau Kei Wan Post Office, Hong Kong

H www.facebook.com/SamaritansHongKong  §ff @Samaritans_HK

Make a donation and support our work
AR ERMHIHF
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