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Honorary Patron &8%HA
Mrs. Selina Tsang
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Legal Consultancy &#ER
Lovells International Law Firm
Mr. Henry J H Wheare
BRBEMIT

BEREE

Johnson Stokes & Master
FFLITRET

Financial Consultancy M E#RH
JFU CPA
a7 BIE MBI

Medical Psychological Consultancy % / LB
Dr. Nia A. Pryde - Clinical Psychologist

Nia A. Pryde {8 +-BpR/ 0 2E KR

Dr. W. N. Tang - Psychiatrist
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Affiliations and Membership WR# #
The Hong Kong Council of Social Service &S & RIFH&
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Major Supporter EEREI#HN
The Community Chest FER N
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Hotline Sponsor ### %)
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istory Calendar of the Samaritans
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Events

The Samaritans founded by Chad Varah in the City of London.
FRELLRAT A KB R BRI L OB RIS -

Suicide prevention service in Hong Kong started by Andrew Tu and Mrs. Elsie Tu. They
also established the Mu Kuang English School and a school teacher (an ex-Samaritan
from UK) Mr. Dave Tredrea played a critical role in shaping the local suicide prevention
activities similar to those in UK.

B 1k B AR ARES R A B A MM S BAKREE BRI o MRS T HRRBR
AR E (BAREMENERET) S RAEZRNHNEE

Chad Varah visited Hong Kong and encouraged the establishment of a Samaritans
branch. A group of 20 volunteers was formed under the leadership of Mr. Andrew Tu
who became our first Director.

RELWEHE  AEDRIBBAEES B - HBREEREERE BT+ H
EIo

The group moved to an office in the Sailors and Soldiers Home in Wan Chai and provided
a 24-hour hotline service 365 days a year.

BEANZESBSFPEEEAZR - RUDFRKN TN SRRIR

The Samaritans (English-Speaking Service) was registered and became the first
overseas branch of Befrienders International.

HWRAEE(EERE) EXEM - RAERELE R RERANEENSER) EEZT
HIBINEE o

We moved to an office in Wan Chai MTR station.

HEREEBE R FEIER o

The Samaritans hosted an international conference in April. It was well attended by
fellow Samaritans throughout the world.

RENALRTEREE BERTHMBANTIE THERSS -




The Samaritans moved to a new Centre in Chai Wan.

MR R R BRI SRR

Chad Varah visited Hong Kong for a fundraising concert. He also conducted a workshop
at the Centre. We were renamed as the Samaritans, 24 Hour Multi-lingual Suicide
Prevention Hotline.
RELYAABREDHE - YRPOLBTIHEY - HEAERERXRER
[BEFEE- 24/ S SEESH EBRRKE] -

Another Samaritans Branch (now known as Suicide Prevention Services) was established.
It has been operating in Cantonese from a centre in Tung Tau Estate in Kowloon.
B—ENEERY (RBER [EHRER] ) O EARRSERXRY - RNERENIR
ity o

SKO, a youth Life Skill programme, was introduced. The full name was given to recognise
the collaboration between the Samaritans, KELY and Outward Bound.
BEASEHERMEZEENEBIINRIRSR - BR [REAET ] -

ESKO, an English version of the programme was also introduced.
HAER [RURALSTE] R -

Conference on Youth Suicide Prevention was staged in Hong Kong.
HRTRIBFLFERBENEE -

Local Email service in English was launched.

Bt IR A A B IARES

SKO and ESKO programmes were consolidated to become Youth Suicide Prevention
Project (YSPP).
PIGEIRE [RUBALE 8] WENEESR [HLEOFARTY]




Befrienders Charter
SEREMEE

Our Mission &

As member centres our mission is:

A. to provide confidential emotional support for people who are experiencing feelings of distress
or despair, including those which may lead to suicide, and

B. to share information and work together, for greater efficacy.

fRERSERENES  RANESR
B AERZIREIRIBINAT (BEEARENE) REEBHRENEHIRERY -
Z. NECEas ZTEM - HEZHRERIERX

Our Vision f#%

Our vision is for a society in which fewer people die by suicide, and where people are able to explore
their own feelings, and acknowledge and respect the feelings of others.

BRMBATHEESERACHEE  YARRNEERIANBE -
BRBERET A AR

Our Values &

Our values are based on these beliefs:

« The importance of having the opportunity to explore difficult feelings.

« That being listened to, in confidence and accepted without prejudice, can alleviate despair and
suicidal feelings.

« That everyone has the right to make fundamental decisions about their own life, including the
decision to die by suicide (the application of which is dependent on the local context and
legal system).

- ERERETRBANER-
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Key common principles of Member centres

EEENEELRARR

+ The primary purpose of centres is to provide emotional support to people who are suicidal, or
in general distress.

+ Centres are mainly resourced by volunteers.

+ Anonymity and confidentiality are respected.

« Centres are non-political and non-sectarian, and volunteers do not seek to impose their own
convictions on anyone.

« Volunteers are selected, trained, mentored and supported by other experienced volunteers and
any necessary, relevant professional experts.

+ Where appropriate, callers may be invited to consider seeking professional help in addition to
the emotional support offered by the centre.

+  We are mutually supportive and committed to sharing information with fellow member centres,
and participating in process and activities of the network.

+ BENEFENRABEZIREREBREGHARBERE -

- BENIEEFRRET -
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Organisation Chart

Director #E:
Mrs. Liz Chamberlain

Co-Directors BifE#E :
Mrs. Doris Lye (Volunteer Care % T %#5)
Mrs. Jackie Fletcher (Volunteer Care % T %7%)

Mrs. Hen Fong Hayllar (Caller Care SRB) &%)

Mr. Jasper Lee (Training #531)

Mr. Tim Sollis (Administration & Email 17 % & 5)

Management Committee EEZR®W:
Chairman %f% - Mr. Ashok Bansal
Treasurer & - Mr. Franics Yuen

Committee Members ZERWER:

Ms. Halina Hung, Ms. Magdalena Cheung,
Ms. Sue Cuthberson, Mr. Martin Sabine
Mrs. Liz Chamberlain - Ex officio (Director)
Ms. Serena Wong - Ex officio

Administration Manager *
TREE
Ms. Hedriun Fung

Publicity and Fundraising
Manager*
ERRENEE
Ms. Serena Wong

Leaders Committee
(approximately 20 members)

HERAY

(WE0EEE)

Volunteer Body
(approximately 120 members)

WIMEE

(HE120828)

* Paid Staff (All others in the organisation are unpaid volunteers)

*HE HFRAATBREBIFEE)




Statistical Highlights For 2007 / 2008
2007/2008 X EMEHBMF

ch 31, 2008, Samaritans volunteers answered 28,896
erage of 79 calls per day or almost 2,408 calls per month.
As in the past, male callers (35%) outnumbered female callers (28%).

HZ2008F3HA31 HILWFESR - #&Eﬂg‘égaémlﬁét&?zs BI6MEAARE
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Gender of Callers
2007/2008 RENEHHER

Total Calls : Number A2
reen 28,896 55/5}; Callers 10,194  35%

Per D g
b 7

!;zegale Callers 8,055 28%

%e}% Month 5 408 %‘%‘% Callers 10,647 37%

Email Service

This is the fourth year of our local Email service and a total of 169 contacts
were made. A slightly higher percentage (46%) was from the male callers
compared with 44% from the female callers. Ten percent were unknown gender.

EBRY
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ZH(46%) » TR AERI1E44% » ERBIE MBI AFH(10%) ©

Distribution of Callers by Ethnic Group and Gender
RENERHEIRR MRS
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Western Male &7 5
Western Female B &
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Director's Report
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Director’s Report 2008

Once again it gives me pleasure to report on the Samaritans activities over the past year. As ever
the year has passed by in a flash and it is only when | recall our endeavours | realise just how hard
everyone has worked.

Training

As | mentioned last year, one of our goals for this year was to be
able to reach out to the Ethnic communities amongst us. To that
end we have conducted two Training and Preparation courses on
Kowloon side. This was made possible by a generous donation from
the American Women'’s Association.

Outreach and Support

In June 2007 we were invited by the Centre for Suicide Research and Prevention to be involved
with Caritas, Social Welfare Department and the Eastern District Police to help facilitate a support
group for those relatives bereaved by suicide. | am happy to report that the Support Group was
launched in January 2008 and a small team of our volunteers played a major part in bringing awareness
of our 24 hour hotline service to the bereaved survivors.

Our Youth Suicide Prevention Programme looks set to continue to
thrive with the generous funding from the Rotary Club Kowloon Golden
Mile for which we are enormously grateful. This year we have also
attracted a non-listening Samaritan who will give much needed
administrative assistance to ensure that it runs efficiently

We have visited schools as part of our outreach programme and
have given talks to various organisations that are ir d in our
work. These include the Women’s Corona Society who were generous in their appreciation and
who kindly gave us a donation. | spoke to the Clares and although it was a small group, we had a
lively exchange of thoughts and ideas. The Clares generously support us every year.

Donations and Support

We continue to be thankful to the Community Chest whose yearly
contributions help towards our running and administrative costs. In
October we were pleased to welcome major donors and Agency
Members of the Community Chest to the Centre where they were
able to speak to members of our Management Committee and other
volunteers and learn first hand about what is involved in running a 24
hour Suicide Prevention Hotline.

We are indebted and very grateful to an anonymous donor whose
sporting efforts raised considerable funds for us by taking part in an
endurance race under extreme conditions in gruelling circumstances.




Highlight of the year

However the highlight of the year for us was to be invited by 20th
Century Fox Films to be their charity partner in a Gala Premier to
launch the film "Horton". This is a story based on the book "Horton
Hears A Who" by Dr. Seuss, about an elephant with remarkable
listening skills. This invitation was as a result of our amazing good
fortune that the MTR had given us 800 free advertising spaces for
our recruitment poster, and Sindy Lam, the Marketing Manager of
20th Fox saw it on her way to work, and at once saw the connection
between Horton'’s listening skills and those of The Samaritans.

With a limited lead time we decided to make it an evening to say "thank
you" to our many sponsors and supporters by providing a cocktail party
prior to the showing of the film in the prestigious IFC mall. It was a moving
sight to see our volunteers lined up holding purple clovers as they guided
our guests to the cinema. My heartfelt thanks go to all the volunteers who
gave countless hours to ensure that the evening ran smoothly and was a
success. As a bonus we were allowed to distribute our bilingual literature to
all the cinemas in the territory that were showing the film "Horton". We who
had cars drove to them all and with the help from other volunteers, distributed
the leaflets that would go to everyone who purchased a ticket. | am also
happy to report that from this advertising windfall we have been able to
boost our volunteer base.

Volunteers’ Promotion Activities

For Trailwalker last year our Publicity manager devised some eye
catching headgear resembling a telephone that advertised our Hotline
which our volunteers wore at the beginning of the hike. This year two
teams took part. The Friends of the Samaritans team were placed
and | was thrilled to be invited to the Oxfam Trailwalker 2007 Prize
Presentation Ceremony to see them awarded their trophy.

Many of our volunteers are sports enthusiasts and since they represent
us when they run we designed and had made a new running-friendly
shirts and baseball caps.




Visit

We warmly received Ms. Elsie Chien, the Deputy Director,
from our Cantonese sister organisation, Suicide Prevention
Services at a meeting at our Centre. She brought with her
a group from SPS and we were able to have meaningful
and frank discussions about the issues we face. It was a
first-class opportunity to share ideas.

In Conclusion

| feel we have accomplished a lot but | am ever aware that there is much more that needs to be
done. However | am confident that our volunteers give as much as they can, and sometimes more,
to bring much need listening skills to those who struggle with life and who are often in despair and
at times suicidal. Without us at the end of the Hotline day and night, who would they talk to?

| continue to be staggered by the big-heartedness of all the individuals who support us in all sorts
of ways to help us keep our promise to be there for the community 24/7.

After 10 years as Chairman of the Management Committee, Martin Sabine stood down. | thank him
for all his support and hard work during those years, and wish him a well deserved rest. | am delighted
to welcome Ashok Bansal as the new Chairman who brings with him a wealth of experience that |
know will bring great benefit to the Management Committee and the Samaritans organisation.

Looking to the future we are seriously looking at providing a satellite centre in Kowloon which we
hope would attract more volunteers who find difficulty travelling to the Chai Wan Centre.

In conclusion my thanks go to each and every one of the Samaritan volunteers who give so much;
to our sponsors and supporters, who are gratefully acknowledged in this report, and without whose
support we could not go on; to Serena and her magical way of conjuring up just the right people
when we need them; to the unfailing support from the Management committee; to Hedriun without
whose administrative skills and memory, | couldn’t function.

Many grateful thanks.

Liz Chamberlain
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Liz Chamberlain




Chairman's Report
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Chairman’s Report 2007- 2008

The audited financial statements of The Samaritans for the year ended 315! March 2008 and auditor's
notes on the same are set out on pages 17 to 25 of this Annual Report.

Turnover

The statement of income and expenditure is set out on page 19. Although overall variation in the
total turnover which decreased from HK$1,376, 000 to HK$1,124,000 was not much but there had
been an appreciable increase in the donations and a significant decrease in the income and gains
from designated fund.

During the year we received a donation of HK$500,000 from the surplus in the election fund of Chief
Executive of HK for which we are indeed thankful to him.

The sharp decline in the income and gain from the Designated Fund (page 23) was on account of
the reduction (unrealized) in the values of investments held in the designated fund on account of
adverse market conditions.

Expenditure
The Samaritans is perhaps one of the very few if not the only one NGO in HK where none of its

executives are drawing any remuneration whatsoever and thus our expenses are comparatively
and significantly much less.

Expenses for 2007-08 were more or less contained at a similar level to 2006-07 with overall expenses
for the current year being HK$914,000 compared with HK$803,000 for the preceding year. Increase
on account of Salary resulted because the terms of employment of our Publicity and Fundraising
Manager Ms. Serena Wong were converted from part time to full time on account of increased
workload and for making effective use of her services. Expenses on account of Staff Training increased
because we had arranged for training at Kowloon side to attract more volunteers for which we had
to hire premises there for the duration of the training.

An overall surplus of HK$210,000 was recorded which we consider at satisfactory level keeping in
view the market conditions.




Balance Sheet

Balance sheet is set out on page 18. Our financial position continues to be sound despite a
huge turmoil globally in the investment scenario since there was comparatively much less impact
on the securities held in our designated fund. Our net assets are represented primarily by this
designated fund which is reserved to finance the purchase of premises if necessary, and from
which we transfer funds if needed from time to time to cover operating deficits.

Personnel

The Management Committee would like to place on record and thank Martin Sabine for his
contributions and a long inning as Chairman of the committee. Our whole hearted thanks as
usual go to our selfless volunteers for their complete dedication to efficiently maintain our
services free of any charge despite the constraints on their time and energy. Besides manning
the hotline many volunteers devote numerous additional hours for training, outreach and other
concerned activities thus ensuring that our services are as effective as possible.

Our Administration Manager, Ms. Hedriun Fung continues to work competently to ensure that
the centre works 24 hours smoothly like a clock work. Ms. Serena Wong has over the year
gone beyond the call of her duties to effectively bring awareness about The Samaritans in Hong
Kong community.

Directorate
Our thanks to Mrs. Liz Chamberlain, our Director who had been working relentlessly with her

team of Co-directors and Leaders in keeping our services moving forward all the time.

Ashok Bansal
Chairman of Management
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