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On behalf of the Board of Directors and everyone at The Samaritans, I am honoured  
to present our annual report for the year ended 2024-2025. This year has been both  
challenging and deeply inspiring, underscoring why The Samaritans exists: to provide compassionate, confidential 
emotional support to those in distress, and to empower our community — especially our youth and our elders — to 
navigate life’s difficulties with hope and resilience.

Our mission remains urgently relevant as we continue to see anxiety, loneliness, and crisis touch the lives of  
people from all walks of life. I am proud of what we have accomplished together through our diversified programmes: 
the school-oriented initiatives that equip young people with coping skills and safe spaces to talk openly; our outreach 
talks that reduce stigma around mental health among the elderly; and our 24-hour Hotline, a lifeline for individuals in 
moments of acute distress.

Key highlights from the year include:

	 •	 Strengthened partnerships with schools and community organizations to reach more students and families,  
		  delivering evidence-based programmes that foster resilience, emotional literacy, and help-seeking behaviour.
	 •	 Expanded outreach and training for caregivers and elderly communities, helping to reduce isolation and  
		  improve access to support at critical moments.
	 •	 Continued growth and responsiveness of the 24-hour hotline, ensuring timely, empathetic support for those  
		  in crisis.
	 •	 Investment in volunteers, staff development, and governance practices to sustain high-quality service and  
		  risk management.
	 •	 A steadfast commitment to accountability, transparency, and impact measurement, so that every donation  
		  and volunteer hour translates into meaningful help for those in need.

None of this would be possible without the generosity and dedication of our supporters, volunteers, staff, and partner 
organizations. To our donors, your belief in the value of every human life sustains our work. To our volunteers, your 
compassion gives voice to the silenced and a path to hope for the isolated. To the communities we serve, your trust 
encourages us to listen, learn, and do better every day.

Looking ahead, we are focused on sustaining and scaling effective programmes, embracing innovation responsibly, 
and deepening our engagement with schools, elder care providers, and community partners. We will continue to train 
and empower our frontline teams, strengthen safety and quality standards, and expand access to our 24-hour hotline 
to ensure that no one in Hong Kong has to face crisis alone.

In closing, I would like to express my sincere gratitude to the Board for their governance, to our staff for their  
professionalism and heart, and to all who walk beside us in this mission. Your support is not merely a contribution to 
an organization; it is an investment in the dignity and potential of every person who reaches out to us in a moment of 
need. With renewed compassion and determination, we press on together, so that hope can be heard, help can be 
found, and lives can be renewed.

 
Chair of the Board, The Samaritans
 

Chair of the Board of 
Directors’ Message 
董事會主席的致辭

Ashok Bansal
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Dear Volunteers, Donors, and Friends,

This year, The Samaritans continues its vital work of offering compassionate support to  
anyone in emotional distress, at any time of day or night. As we look back on the past year, we are 
deeply grateful to our volunteers, donors, partners, and supporters whose dedication makes this mission possible.

Our 24-hour hotline remains a cornerstone of our service, received over 24,000 calls during the year. Alongside this, 
our befriender email service provides a safe and supportive space for those who prefer to share their thoughts in 
writing. We also deliver outreach services to various groups, including schools and elderly centres, through positive 
training programmes that equip participants with skills to build resilience and foster mental well-being. Together, 
these services ensure that help is always within reach.

I would like to extend my sincere thanks to The Hong Kong Jockey Club Charities Trust for their generous support 
of two important initiatives that have significantly expanded our impact:

	 •	 The Ageing Well with Youth Intergenerational Programme has brought together young people and older  
	 adults through counselling services, workshops for elderly participants, youth training sessions, home visits, and  
	 educational talks. These activities have helped promote mutual understanding, reduce age-related stereotypes,  
	 and strengthen community bonds.
	 •	 The Jockey Club Embrace Life Series 2.0 – Navigating a Positive Life Project has focused on supporting young  
	 people at risk of suicide and those affected by suicide-related distress. Working with 11 partner schools, the  
	 project delivered individual and group counselling, psychoeducational seminars, professional training for school  
	 staff, and tailored consultations to enhance the well-being of students and the broader school community.

In addition, with the support of the HKJC, The Samaritans launched the Online Suicide Prevention Gatekeeper  
Training Course. This course consists of five modules designed to train students to recognize Suicidal ideation 
through verbal and behavioural cues. Participants are equipped with practical skills to support peers in distress and 
are guided toward appropriate community resources. The initiative aims to enable early intervention at the peer level 
and strengthen the mental well-being of young people.

Looking ahead, The Samaritans will place greater emphasis on public awareness and fundraising to ensure the  
sustainability of our services. We also aim to enhance collaboration with schools, community organizations, and  
other sectors to broaden our reach and strengthen suicide prevention efforts across Hong Kong.

None of this would be possible without you. Our volunteers give their time with empathy and care. Our donors  
provide the resources that keep our services running. And our supporters stand with us in spirit and action. Your  
continued trust enables us to listen, support, and save lives every single day.

Together, we uphold a simple but powerful belief: every life matters.

With heartfelt gratitude and hope,

Chief Executive
The Samaritans

Janet Jones Tsang

Chief Executive’s Message 

總監的話
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24-hour Multi-lingual Suicide Prevention Hotline  
and Befriending Email
24小時多種語言防止自殺熱線及電郵服務

Hotline Service 熱線服務

Number of Calls 求助電話: 24,227
Monthly Average 每月平均:2,019
Daily Average 每日平均:66
Email Service 電郵服務

Total 求助電郵: 800
English 英文:	 Chinese 中文:
623	 177
Male 男性:	 Female 女性:
522 	 196
Unknown 沒有資料:82

Breakdown of calls received  
來電分布

Male 男性:	 Female 女性: 9,648	 5,548    
Chinese 中文

Male 男性:	 Female 女性: 

7,107	 3,429
English 英文

Male 男性:	 Female 女性: 

2,402	 2,096
Other 其他
Male 男性:	 Female 女性: 

139	 23
Silent Callers 沉默來電:9,031

The total number of new volunteers 
recruited was 26.

   我們共招募了26名新義工。
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Volunteer Training
義工培訓

Continuing our tradition, we successfully delivered 
three comprehensive training courses this year,  
welcoming 26 new volunteers to our team. These  
individuals, representing a broad age range and  
diverse backgrounds, have now begun contributing 
their time and energy to our hotline service.

We are consistently inspired by the dedication of these 
newcomers, who join us to support the Samaritans’  
mission of suicide prevention through compassionate 
listening. Our Training Team, comprising experienced 
and committed volunteers, facilitates these three annual  
courses. Each six-week programmes is conducted  
primarily in English with Cantonese support, featuring an 
intensive curriculum of role-playing, group discussions, 
and practical exercises. This rigorous process equips  
participants with the essential skills to listen with  
empathy, non-judgment, and strict confidentiality.

Upon graduation, new volunteers are paired with 
mentors to guide them through their initial shifts.  
Furthermore, our robust volunteer care system ensures 
ongoing emotional support, addressing the well-being 
and needs of our team throughout their service journey.

一如以往，本年度我們成功舉辦了三期培訓課程，共培育 

26位新義工加入熱線服務。這些來自不同年齡層與背景

的義工，秉持奉獻精神，透過傾聽與陪伴，全力支持撒瑪

利亞會的自殺防治使命。

我們的培訓團隊由一群經驗豐富且熱忱的義工組成， 

每年定期開設三期為期六週的課程。課程以英語為主、 

粵語為輔，透過情境演練、小組討論及實務操作等密集 

訓練，培養學員掌握「不批判、具同理心、嚴格保密」的

核心傾聽技巧。

培訓後，義工導師將於服務初期提供引導。此外，我們 

亦設有完善的義工關懷機制，持續提供情緒支援，全面

照顧義工在服務期間的身心需求。

5
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The programme aims at providing support and help to the elderly  
and their carers who are under immense stress. 2024-2025 continued 
to be a very busy year for the STAR team. Working in collaboration with 
25 NGOs, 48 sessions of activities were organized, including talks, 
workshops, mutual support groups, volunteer and frontline staff  
development trainings. A total of 1,299 participants were recorded.

The activities were very well responded to by participants who  
commended them as highly informative and useful, well addressing  
their problems. STAR team volunteers feel greatly encouraged  
and would continue to serve the needy with enthusiasm, empathy 
and care.

Supporting The Aged Responsibly 
(STAR) Programme
星伴流金 - 護老關愛計畫

6

此計畫的宗旨是為長者及照顧者提供支援，

協 助 他 們 應 付 在 日 常 生 活 中 面 對 的 沉 重 

壓力。2024-2025年度「星伴流金」小組再度

經歷了忙碌的一年。小組與25個協作社福機構

安排了共48節活動，包括講座、工作坊、支援

小組、義工及前線員工發展培訓。總共有1,299

名參加者。

所有活動均獲得非常好的回響，參加者表示 

獲益良多，所學的十分有用，對症下藥。「星伴 

流金計畫」小組義工深感鼓舞，會繼續全力以

赴支援有需要的人，為他們帶來溫暖、愛護及 

關懷。

The Samaritans 撒瑪利亞會
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Summary of the Supporting The Aged Responsibly (STAR)  
Programme 2024 - 2025

星伴流金 - 護老關愛計畫2024-2025總覽

No. of sessions completed
完成總數

48
Total no. of participants

參加人數

1,299
Participating NGOs

參與社福機構

25
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The mission of our community outreach is to foster mental wellness and  
prevent suicide by providing talks and workshops in both Cantonese and  
English. The topics and formats of our outreach efforts vary depending on the 
needs of the audience.

This year, we managed to hold 38 talks and workshops, reaching a total of 
1,078 people from diverse backgrounds, including primary, secondary, and 
university students; parents and teachers; elderly individuals and carers; and 
professionals.

Community Outreach Initiatives
社區外展服務

我們的社區外展服務透過粵語和英語的講座及工作坊，促進社區的精神健康， 

預防自殺。講座及工作坊的主題和形式，按參加者的需求而定。今年，我們舉

辦了38場講座及工作坊，共1,078人參加，包括不同界別的人士，如來自小學、 

中學及大學的學生、家長及教師、長者及照顧者和專業人士。

8 The Samaritans 撒瑪利亞會
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Jockey Club Embrace Life Series 2.0 –  
Navigating a Positive Life Project 
賽⾺會擁抱⽣命系列2.0-正向⼈⽣導航計劃

Enabled by the generous support of The Hong Kong 
Jockey Club Charities Trust, we inaugurated the 
Jockey Club Embrace Life Series 2.0 – Navigating 
a Positive Life Project in March 2024. The initiative 
is dedicated to supporting suicidal youth and those  
affected by suicide risk and related distress. In  
collaboration with 11 partner schools, we delivered 
a comprehensive suite of school-based services,  
including individual and group counselling,  
psychoeducational seminars, professional training, 
and school consultations.

承蒙香港賽馬會慈善信託基金的慷慨資助，本會已於二零 

二四年三月正式啟動『賽馬會擁抱生命系列2.0—正向人生

導航計劃』。是項計劃專注支援有自殺風險之青少年及受 

相關困擾影響之人士。透過與十一所夥伴學校緊密協作， 

我們提供一系列完善而周全的校本服務，當中包括個別與 

小組輔導、心理教育講座、專業培訓，以及學校顧問支援。

Counseling and Support Programmes 諮詢和支持項目 Attendances 出席

Individual Counselling (Students)
Individual Counselling (Parents)
Group Counselling (Students)
Professional School Consultation
Student Seminars
Parent Seminars
Teacher Trainings

個別輔導（學生）

個別輔導（家長）

團體輔導（學生）

學校專業諮詢

學生研討會

家長研討會

教師培訓

137
18
22
47
1,332
157
104

The Samaritans 撒瑪利亞會
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Buddhist Chan Wing Kan Memorial School
Fung Kai Liu Man Shek Tong Secondary School
Holy Trinity College
Hong Kong Sea School
Hong Kong True Light College
Marymount Secondary School
NLSI Peace Evangelical Secondary School
N.T. Heung Yee Kuk Yuen Long District Secondary School
Po Leung Kuk Centenary Li Shiu Chung Memorial College
Scientia Secondary School
S.K.H. Lui Ming Choi Secondary School

佛教陳榮根紀念學校
鳳溪廖萬石堂中學
寶血會上智英文書院
香港航海學校
香港真光書院
瑪利曼中學
新生命教育協會平安福音中學
新界鄉議局元朗區中學
保良局百周年李兆忠紀念中學
創知中學
聖公會呂明才中學

Collaborating Schools in 2024-2025:
二零二四至二零二五年之夥伴學校：
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The Hong Kong Jockey Club Community  
Project Grant: Ageing Well with Youth  
Intergenerational Programme 
香港賽馬會社區資助計劃:耆菁跨代愛生命服務

With the support from The Hong Kong Jockey Club Charities 
Trust, “The Hong Kong Jockey Club Community  
Project Grant: Ageing Well with Youth Intergenerational  
Programme” has successfully completed its third year of service 
and has been commissioned to continue the project through 2028.
By adopting an intergenerational approach in supporting elderly, 
the programme served 38 elderly centres and schools, with a 
total of 1,938 beneficiaries in its third year. Since the beginning of 
the third year on 1st April 2024, different services provided by this 
programme including counselling services, elderly workshops, 
youth training sessions, home visits and educational talks, have 
promoted a positive attitude among the public and minimised 
stereotypes against ageism.
 

在香港賽馬會慈善信託基金的支持下，「香

港賽馬會社區資助計劃：耆菁跨代愛生命服

務」順利完成第三年的服務，並得以延續 

計劃至2028年。

計劃專注以跨代形式支援長者，於第三年度 

服務38所社區長者中心及各區學校，受惠人數

達1,938名。自2024年4月1日起，計劃涵蓋的

各項服務，包括個人輔導、長者工作坊、青年 

大使培訓、長者探訪，及教育講座，成功向 

公眾宣揚正向人生態度及減少對長者的標籤。

Elderly Group
長者正向情緒小組

Intergenerational 
Workshop
跨代工作坊



Fong Yun Wah Neighbourhood Elderly Centre
H.K. Christian Mutual Improvement Soc. Chuang Chung Wen Soc. Ctr. For the Eldy.
H.K.C.M.I.S. Ko Chiu Rd. Ctr. Of Christ Love for the Aged
HKEC Tai Hing Neighbourhood Elderly Centre
Hop Yat Church - The Church of Christ in China - Social Centre for the Elderly
Life Commitment Charity Club
Lok Sin Tong Chu Ting Cheong Home for the Aged
Yan Oi Tong Woo Chung District Elderly Community Centre

Ho Yu College (Sponsored By Sik Sik Yuen)
Hon Wah College
La Salle College
Tsang Pik Shan (Sung Lan) Secondary School
The University of Hong Kong

東華三院方潤華長者鄰舍中心 
香港基督教培道聯愛會莊重文敬老中心
香港基督教培道聯愛會高超道仁愛敬老中心
香港宣教會大興長者鄰舍中心
中華基督教會合一堂耆年中心
香港樂心會
大埔樂善堂朱定昌頤養院
仁愛堂胡忠長者地區中心

可譽中學 
漢華中學
喇沙書院
曾璧山(崇蘭)中學
香港大學

Partner Elderly Agencies/Schools 2024–2025  (in no particular order)
2024-2025年度合作之長者中心／學校 (*排名不分先後)

Schools 合作之學校：

13The Samaritans 撒瑪利亞會

Elderly Agencies 合作之長者中心：

Outreach Talks
精神健康教育講座

Youth Training
青年大使培訓
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Affiliations and memberships  
會員機構

Honorary Psychological Consultant 
心理學顧問

Legal Consultant  
法律顧問

Auditor  
核數師

Mr. Henry J.H. Wheare 
韋恆理先生

JFU CPA
傅子剛會計師事務所

Dr. Greg Mak Kai Lok 
麥棨諾醫生 

Consultants, affiliations and memberships
顧問及會員機構
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Organisation structure 
組織架構

Chief Operating Officer 
營運總監

Matthew Yip / Cedric Cheung

Administration Manager 
行政經理 

Hedriun Fung 

Administration Officer 
行政主任  

David Leung

Amah  
工友   

Law Ming Chu

Accounts &  
Administration Assistant  

會計及行政助理 

Edith Ting
Helen Lee

Counsellors  
輔導員

Bernice Lau
Isaac Mak 

Elyse Wong
Thomas Li 

Programme Officers  
程序主任 

Henry Lau
Smiley Lee
Tiffany Lau

Sebastian Chow

Employees 
職員

Board, committees and working groups 
董事會、委員會及工作小組 

Board of Directors (as of 1/12/2025)
董事會（截至2025年1月12日）

Co-Chairs of the Board	 Mr. Ashok Bansal 
董事會聯席主席	 Mr. Gabriel Liu

Secretary 義務秘書	 Mr. Henry Wheare 

Treasurer 義務司庫	 Ms. Jenny Hsieh

Member 董事會成員	 Mrs. Brenda Scofield

	 Ms. Eimheer Lowry 

	 Mr. Frank Leung 

	 Mrs. Pat Lees
	 Ms. Susan Fan (Resigned)

Executive Committee 
執行委員會

Executive 委員	 Mr. David Witts
	 Ms. May Ly

Leaders Committee 
義工組長委員會 

Finance Committee 
財務委員會

Volunteers 
義工

Communication, Publicity & Fundraising Committee 
傳訊及籌募委員會

Chief Executive
總監

Mrs. Janet Jones Tsang
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	 Hong Kong Disneyland Resort
	 Maison Kayser
	 Microsoft Corporation
	 Playright Children’s Play Association
	 Pret A Manger
	 Tai Kwun Contemporary
	 The Google Workspace Team
	 The UK Online Giving Foundation
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	 Katie Cooper
	 Katie Li Hiu Kei
	 Kenji
	 Kenson Shen
	 Lam Kwok Leung
	 Lam Man Ho
	 Lau Sun Youi 
	 Recycle.cc Limited
	 Lee Chui Hang 
	 Lee Tin Chi
	 Li Yuk King
	 Luk King Yuen
	 Luk Tsz Fei
	 Man Chi Heng
	 Matthew Toms
	 Michael Wu
	 Nelson Wai
	 Ng Mun Sing
	 Ng Yee Kong
	 Nimrod
	 Nina Tait
	 Pang Hok On
	 Piers Varley
	 Puen Wing Fai
	 Rachel 
	 Richard Joseph Dela Cruz
	 Sasha Kalb
	 Shino Takei
	 Siu Ming Kit Benjamin
	 Su Pui Kwan
	 Sun Yuen Charlene Lau
	 Sung Wing Sum
	 Sze Hang Poon
	 Tan Zhi Ming
	 Tariq E
	 The Lion Rock Press Limited
	 Thomas Wong
	 To Tsz Kong
	 Tsz Hin Ethan Ho
	 Vicky Chan
	 Willam Tan
	 William Chiu
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DONATION FORM   捐款表格
You may choose to make an online donation at www.samaritans.org.hk.
閣下亦可在本會的網站作網上捐款 www.samaritans.org.hk

Thank you for your donations, please complete this form for receipting purpose and return it to The Samaritans by Post or Facsimile or Email.
感謝閣下的捐款，請填妥本表格作收據編發用途，可以下列其中一種方式交回本會。


P.O. Box 44277, Shaukeiwan Post Office, Hong Kong
香港筲箕灣郵政信箱 44277號撒瑪利亞會  +852 2898 4463 📧📧 donation@samaritans.org.hk

All donations of HK$100 or above are tax deductible. 捐款港幣一佰元或以上，可申請免税。

Donor Information 捐款者資料
Corporate donor 機構捐款 Individual donor 個人捐款

Organisation 機構名稱 Name姓名

Address 地址

Phone number (Day Time)日間聯絡號碼 Email address 電郵地址

Donated by Credit card 以信用卡捐款

I would like to be a Monthly Donor
我我希希望望以以月月捐捐方方式式支支援援貴貴會會服服務務

Monthly donation amount月月捐捐金金額額﹕﹕
HKD 200

HKD 400

HKD 600 

Other amount 其他金額

HKD 港幣 _____________________

I would like to donate 
我我希希望望捐捐贈贈下下述述款款項項支支援援貴貴會會服服務務

One-Off donation amount單單次次捐捐款款金金額額﹕﹕
HKD 400

HKD 600

HKD 1000 

Other amount 其他金額

HKD 港幣 _____________________

VISA

MasterCard 萬事達

AMEX 美國運通

The authorization for The Samaritans to debit the specified amount on a one-off or monthly basis from below stated credit card account will continue after the expiry date of the 
credit card and with the issuance of a new card until further notice.
本人授權撒瑪利亞會由本人之信用卡戶口轉賬上述指定金額作一次性或定期捐款。此授權在本人之信用卡有效期過後及獲發新卡後仍繼續生效，直至另行通知。

Cardholder’s name 持卡人姓名﹕

Card no. 信用卡號碼 Expiry date (valid for at least two months)
有有  效效  期期 最少兩個月內有效。 Cardholder’s signature 持卡人簽名

Month 月 ________ / Year 年 _______________

Faster Payment System (FPS)轉數快

THE SAMARITANS FPS ID 
撒瑪利亞會「轉數快」識別碼 100456573

Please send a screenshot of the successful payment page with donor’s name
and phone number by email. 
請把成功捐款的頁面截圖連同捐款者姓名及電話號碼並電郵回本會。

Crossed cheque 劃線支票

Payable to THE SAMARITANS    抬 頭 請 寫「撒瑪利亞會」

Please write donor’s name and phone number at the back of the cheque. 支票背面請寫上捐助者姓名及電話號碼並郵寄回本會。

Direct Deposit to The Samaritans Bank Account 直接存款至撒瑪利亞會的銀行戶口

滙豐銀行 404‐228553‐001
Please send this form together with the original bank receipt by fax or email.
請 連 同 存 款 收 據 正 本 傳 真 或 電 郵 回 本 會。

The personal data collected will be treated as strictly confidential and will be used only for receipting and communication purposes only. If 
you would not like to receive any mailings from us, please check this box.
本表格所收集的個人資料將保密處理，只作為寄發收據及通訊用途。若閣下不欲收到本會郵寄或電郵的定期通訊，請在左方格子內加上剔號。

Donors will be acknowledged at our Annual Report? 為答謝閣下的慷慨捐助，捐贈者芳名將刊載於本會年報。

請在以下其中一個方格內加上剔號，表達閣下同意本會的年報捐助者鳴謝欄目上顯示閣下的姓名。

To use the donor name 使用表格上的捐款者姓名
I would like to use another name:
欲 刊 登 的 名 字 為﹕

No, thank you. 不用，謝謝。

Donation Enquiry捐款事項查詢﹕2557 3133

https://samaritans.org.hk/wp-content/uploads/2023/04/TheSamaritans_Donation-Form_Aug2024.pdf






